Public Service Commission of South Carolina
Tariff Summary Sheet as of January 25, 2010

Qwest Communications Company, LLC
Tariff Service:  Long Distance

This document is the complete version of the tariff on file and contains the following approved revisions. Detailed information is
available for each revision on the Commission’s E Tariff website (http://etariff.psc.sc.gov).

Revision Date Filed Effective Date # of Pages

£2010-1 | 1/6/10 | 1/25/10 | 5

Summary: The purpose of this filing is to add a new EZ Rate minute of use block to meet our customer needs.

E2009-55 | 3/17/09 | 5/18/09 | 4

Summary: QCC is proposing to make the following changes to this tariff:

1.Increase the monthly rate by $1.00 on the Qwest Choice Long Distance Basic Plan for business customers, old rate $2.99, new proposed
rate $3.99.

E2008-437 12/26/08 1/2/09 3

Summary: Pursuant to Directive in Docket 1999-468-C, dated 12/3/2008, Qwest is changing the name of the issuing entity from Qwest
Communications Corporation to Qwest Communications Company, LLC, without any change to rates, terms, or conditions.




Qwest Communications Company, LLC South Carolina Tariff No. 1

1st Revised Title Page
Cancels Original Title Page

TARIFF APPLICABLE TO
TELECOMMUNICATIONS SERVICES
PROVIDED BY
QWEST COMMUNICATIONS COMPANY, LLC (T)
WITHIN THE STATE OF SOUTH CAROLINA

As of January 2, 2009, Qwest Communications Corporation converted to Qwest Communications (N)
Company, LLC, and remains the same entity for which this tariff was originally issued. The
processes, offerings, rates, terms or conditions of this tariff, South Carolina Tariff No. 1, are

effective for Qwest Communications Company, LLC, without change and in their entirety, as of that
date. (N)

Issue Date: December 26, 2008 Effective Date: January 2, 2009
Jeffrey P. Wirtzfeld
Regional Director, Legal Issues
1801 California St
Denver, CO 80202



South Carolina Tariff No. 1
56th Revised Sheet 1
Cancels 55th Revised Sheet 1

Qwest Communications Company, LLC

CHECK SHEET

The pages of this tariff are effective as of the date shown at the bottom of this page. Original and
revised pages as named below comprise all changes from the Original tariff that are in effect on
the date thereof.

*

Sheet Revision Sheet Revision Sheet Revision

Title 1st Revised 26 1st Revised 58 Original

1 56th Revised* 27 1st Revised 59 Original

1.1 43rd Revised* 28 2nd Revised 60 Original

1.2 18th Revised 29 2nd Revised 61 Original

2 6th Revised 30 1st Revised 62 Original

2.1 Original 31 1st Revised 63 Original

3 1st Revised 32 1st Revised 64 Original

4 Original 33 1st Revised 65 Original

5 Original 34 2nd Revised 66 Original

6 Original 35 Original 67 1st Revised

7 Original 36 1st Revised 68 1st Revised

8 1st Revised 37 1st Revised 69 Original

9 Original 38 Original 70 Original

10 1st Revised 39 1st Revised 71 1st Revised

11 1st Revised 40 Original 72 2nd Revised

12 1st Revised 41 1st Revised 73 Original

13 1st Revised 42 2nd Revised 74 2nd Revised

14 1st Revised 43 Original 75 3rd Revised

15 Original 44 Original 76 5th Revised

16 1st Revised 45 1st Revised 77 1st Revised

17 1st Revised 46 1st Revised 78 Original

18 1st Revised 47 Original 79 11th Revised

19 1st Revised 48 1st Revised 80 4th Revised

20 1st Revised 49 2nd Revised 81 2nd Revised

21 1st Revised 50 2nd Revised 82 Original

22 2nd Revised 51 1st Revised 83 1st Revised

23 2nd Revised 52 Original 84 4th Revised

24 1st Revised 53 Original 85 4th Revised

25 1st Revised 54 Original 86 6th Revised
55 1st Revised 87 1st Revised
56 Original 88 1st Revised
57 Original 89 2nd Revised

New or revised material.

Issue Date: January 6, 2010 Effective Date: January 13, 2010
Jeffrey P. Wirtzfeld

Regional Director, Legal Issues
1801 California St.

Denver, CO 80202



South Carolina Tariff No. 1
43rd Revised Sheet 1.1
Cancels 42nd Revised Sheet 1.1

Qwest Communications Company, LLC

CHECK SHEET

The pages of this tariff are effective as of the date shown at the bottom of this page.
Original and revised pages as named below comprise all changes from the Original tariff that
are in effect on the date thereof.

Sheet Revision Sheet Revision Sheet Revision
90 2nd Revised 123 5th Revised 154 4th Revised
91 Original 124 1st Revised 154.1 1st Revised
92 Original 125 2nd Revised 155 4th Revised
93 1st Revised 126 5th Revised 156 5th Revised
94 1st Revised 127 1st Revised 156.1 2nd Revised
95 Original 128 3rd Revised 157 4th Revised
96 Original 129 2nd Revised  157.1 3rd Revised
97 Original 130 3rd Revised 158 2nd Revised
98 Original 131 1st Revised 158.1 1st Revised
99 Original 132 4th Revised 159 6th Revised
100 Original 132.1 1st Revised 160 6th Revised*
101 Original 133 1st Revised 161 3rd Revised*
102 1st Revised 134 1st Revised 162 2nd Revised
102.1 Original 135 1st Revised 163-169 1st Revised
103 3rd Revised 136 2nd Revised 170 2nd Revised
104 3rd Revised 137 1st Revised 171 4th Revised
105 Original 138 1st Revised 1711 2nd Revised
106 3rd Revised 139 1st Revised 171.2 4th Revised
107 Original 140 1st Revised 171.3 3rd Revised
108 Original 141 1st Revised 171.4 3rd Revised
109 3rd Revised 142 1st Revised 171.5 Original
110 1st Revised 143 1st Revised 171.6 Original
111 3rd Revised 144 2nd Revised  171.7 Original
112 9th Revised 145 4th Revised 171.8 Original
113 1st Revised 146 3rd Revised 172 3rd Revised
114 6th Revised 147 3rd Revised 172.1 1st Revised
115 3rd Revised 148 2nd Revised 173 5th Revised
116 8th Revised 149 5th Revised 174 5th Revised
117 3rd Revised 150 2nd Revised  174.1 2nd Revised
118 8th Revised 151 5th Revised 174.2 1st Revised
119 3rd Revised 151.1 1st Revised 175 1st Revised
120 2nd Revised  151.2 1st Revised 176 3rd Revised
121 5th Revised 152 5th Revised 176.1 2nd Revised
122 2nd Revised  152.1 Original 177 2nd Revised
153 3rd Revised 178 2nd Revised

*

New or revised material.



Qwest Communications Company, LLC

South Carolina Tariff No. 1
18th Revised Sheet 1.2
Cancels 17th Revised Sheet 1.2

179.1

182.1
182.2
183
183.1
183.2
183.3
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
201.1
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203
204
205
206
207

Revision

1st Revised
1st Revised
1st Revised
4th Revised*
3rd Revised
1st Revised
1st Revised
1st Revised
Original
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Original
2nd Revised
4th Revised
2nd Revised
Original

1st Revised
Original

1st Revised
1st Revised
1st Revised
1st Revised
1st Revised
1st Revised
1st Revised
1st Revised
1st Revised
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Original
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1st Revised
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1st Revised

New or revised material.
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The pages of this tariff are effective as of the date shown at the bottom of this page.
Original and revised pages as named below comprise all changes from the Original tariff that
are in effect on the date thereof.

Revision

Issue Date: March 17, 2009

Jeffrey P. Wirtzfeld
Regional Director, Legal Issues
1801 California St.
Denver, CO 80202

Effective Date: March 31, 2009



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 231

CUSTOMER INCENTIVE AND DISCOUNT PROGRAMS (N)

1. Long Distance Competitive Response

A. Residence Customer Incentive Program

1. General Description

The Residence Customer Incentive Program is an offering for potential new
residence long distance customers and to existing residence long distance
customers to induce the retention or continuation of intrastate long distance
services by such customers.

2. Terms and Conditions

a. This competitive response offering may be offered to potential new Qwest
residence long distance customers. In addition, the Company may provide
a retention benefit to any existing residence customer who has retained a
service for some period of time.

b. For potential new residence customers, the Company will not provide an
incentive offer more than once in any two year period. In retention
situations, the Company may provide an incentive offer no more than
once in any two year period with respect to any particular service.

C. The recipients of the customer incentive offer and the amount of the
customer incentive offer will be at the sole discretion of the Company, but
the value of the retention benefit may not exceed the sum of 3.a,
following.

d. The Company will determine the particular details, including but not
limited to; periods and duration, class of customers, services and amounts
so long as each offer to a particular residence customer is not inconsistent
with the provisions of this Tariff and the amount does not exceed the
maximum amount set forth in 3.a., following. The Company may prohibit
use of this program in conjunction with another offer being marketed by
the Company and/or a Company affiliate.

Issue Date: July 3, 2008 Effective Date: July 15, 2008
Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 232

CUSTOMER INCENTIVE AND DISCOUNT PROGRAMS (N)

1. Long Distance Competitive Response
A. Residence Customer Incentive Program
2. Terms and Conditions (Cont’d)

e. This competitive response offering is provisioned in conjunction with the
interstate competitive response offering under which Qwest provides
interstate long distance usage. All other terms and conditions, including
any applicable discounts offered through the Qwest Rates and Services
Schedule (RSS), and customer eligibility under this offer are specified in
the Qwest Rates and Services Schedule.

f. For potential new residence customers, the Company will condition some
of its offers upon a residence customer remaining with the Company for a
minimum of one year. Any minimum period of time shall be identified to
the customer as part of the offer. In such cases, if the customer terminates
service early, they will be billed an early termination charge.

g. Offers may differ based on the following criteria or combinations of
criteria below:

1) Sales channel through which the products are sold.

2 Existing customers who request to have one or more products
disconnected.

3) Customers who identify better competitive offer(s) available to them.
Qwest representatives may present to these customers multiple offers
up to the maximum value under this Tariff.

4) Such other facts, criteria, and circumstances as the Company believes
IS a reasonable basis upon which to distinguish among groups of
customers.

h. The Company shall use reasonable business efforts so that similarly
situated customers are offered similar incentives in similar circumstances.

I. The Company reserves the right to review the availability and conditions
of the offer or to discontinue the offer.

Issue Date: July 3, 2008 Effective Date: July 15, 2008
Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 233

CUSTOMER INCENTIVE AND DISCOUNT PROGRAMS (N)

1. Long Distance Competitive Response
A. Residence Customer Incentive Program (Cont’d)

3. Rates and Charges

a. Customers may be offered one of the following on selected products, or
the equivalent monetary value, as determined by the Company.

Q) A waiver of an amount up to 100% of the current residence recurring
charge(s), and the current per minute intrastate long distance rate or,

2 A waiver of up to 12 months of the recurring rates or,

3) A waiver of an amount up to 100% of the current per minute intrastate
long distance rate or,

4) A benefit or consideration offered or provided that is not associated
with a service or product offered by the Company such as
merchandise, discounts on merchandise offer by others, gift
certificates, gift cards or otherwise at the discretion of the Company.
The actual cost incurred by the Company will be used in determining
the value of non-cash offers or benefits, not to exceed the sum of
3.a.(1), above.

b. The waiver(s) will appear in the form of a credit(s) on the customer’s bill.
The waiver may be one-time or spread over a period of up to 12 months in
a fashion determined by the Company.

C. Waiver amounts are calculated on the first month’s monthly rate(s). The
total waived amount will not exceed the value of the total per minute
charge(s) plus twelve months of the monthly rates.

d. An early termination charge not to exceed $50.00 per line may be charged
to customers who terminate their service prior to the completion of their
initial term.

Issue Date: July 3, 2008 Effective Date: July 15, 2008
Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 234

CUSTOMER INCENTIVE AND DISCOUNT PROGRAMS (N)

1. Long Distance Competitive Response (Cont’d)

B. Business Customer Incentive Program

1. General Description

The Business Customer Incentive Program is an offering for potential new
business long distance customers and to existing business long distance
customers to induce the retention or continuation of intrastate long distance
services by such customers.

2. Terms and Conditions

a. This competitive response offering may be offered to potential new Qwest
business long distance customers. In addition, the Company may provide
a retention benefit to any existing business customer who has retained a
service for some period of time.

b. For potential new business customers, the Company will not provide an
incentive offer more than once in any two year period. In retention
situations, the Company may provide an incentive offer no more than
once in any two year period with respect to any particular service.

C. The recipients of the customer incentive offer and the amount of the
customer incentive offer will be at the sole discretion of the Company, but
the value of the retention benefit may not exceed the sum of 3.a,
following.

d. The Company will determine the particular details, including, but not
limited to; periods and duration, class of customers, services and amounts
so long as each offer to a particular business customer is not inconsistent
with the provisions of this Tariff and the amount does not exceed the
maximum amount set forth in 3.a., following. The Company may prohibit
use of this program in conjunction with another offer being marketed by
the Company and/or a Company affiliate.

Issue Date: July 3, 2008 Effective Date: July 15, 2008
Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 235

CUSTOMER INCENTIVE AND DISCOUNT PROGRAMS (N)

1. Long Distance Competitive Response
B. Business Customer Incentive Program
2. Terms and Conditions (Cont’d)

e. This competitive response offering is provisioned in conjunction with the
interstate competitive response offering under which Qwest provides
interstate long distance usage. All other terms and conditions, including
any applicable discounts offered through the Qwest Rates and Services
Schedule (RSS), and customer eligibility under this offer are specified in
the Qwest Rates and Services Schedule.

f. For potential new business customers, the Company will condition some
of its offers upon a business customer remaining with the Company for a
minimum of one year. Any minimum period of time shall be identified to
the customer as part of the offer. In such cases, if the customer terminates
service early, they will be billed an early termination charge.

g. Offers may differ based on the following criteria or combinations of
criteria below:

1) The sales channel through which the products are sold.

2 Existing customers who request to have one or more products
disconnected.

3) Customers who identify better competitive offer(s) available to them.
Qwest representatives may present to these customers multiple offers
up to the maximum value under this Tariff.

4) Such other facts, criteria, and circumstances as the Company believes
IS a reasonable basis upon which to distinguish among groups of
customers.

h. The Company shall use reasonable business efforts so that similarly
situated customers are offered similar incentives in similar circumstances.

I. The Company reserves the right to review the availability and conditions
of the offer or to discontinue the offer.

Issue Date: July 3, 2008 Effective Date: July 15, 2008
Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 236

CUSTOMER INCENTIVE AND DISCOUNT PROGRAMS (N)

1. Long Distance Competitive Response
B. Business Customer Incentive Program (Cont’d)

3. Rates and Charges

a. Customers may be offered one of the following on selected products, or
the equivalent monetary value, as determined by the Company.

Q) A waiver of an amount up to 100% of the current business recurring
charge(s), and the current per minute intrastate long distance rate or,

2 A waiver of up to 12 months of the recurring rates or,

3) A waiver of an amount up to 100% of the current per minute intrastate
long distance rate or,

4) A benefit or consideration offered or provided that is not associated
with a service or product offered by the Company such as
merchandise, discounts on merchandise offer by others, gift
certificates, gift cards or otherwise at the discretion of the Company.
The actual cost incurred by the Company will be used in determining
the value of non-cash offers or benefits, not to exceed the sum of
3.a.(1), above.

b. The waiver(s) will appear in the form of a credit(s) on the customer’s bill.
The waiver may be one-time or spread over a period of up to 12 months in
a fashion determined by the Company.

C. Waiver amounts are calculated on the first month’s monthly rate(s). The
total waived amount will not exceed the value of the total per minute
charge(s) plus twelve months of the monthly rates.

d. An early termination charge not to exceed $100.00 per line may be
charged to customers who terminate their service prior to the completion
of their initial term.

Issue Date: July 3, 2008 Effective Date: July 15, 2008
Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 237

CUSTOMER INCENTIVE AND DISCOUNT PROGRAMS (N)

2. Competitive Discount Program

A. Description

The Competitive Discount Program is an offering for potential new business
customers and to existing business customers to induce the acquisition or
continuation of intrastate long-distance voice and data services by such
customers. The program is available to these customers under a term agreement.

B. Terms and Conditions

1. This program may be offered in situations where the Company believes the
customer has or could receive an offer from another telecommunications
service provider. The Company may require the Customer to demonstrate to
the Company’s reasonable satisfaction that the Customer intends to accept the
offer or remain subscribed to the other telecommunications service provider.

2. The recipients of this Discount Program and the amount of the incentive offer
will be at the sole discretion of the Company.

3. The Company will determine the particular details, including but not limited
to: periods and duration, class of customers, services and amounts. The
Company may approve or prohibit use of this Competitive Discount Program
in conjunction with another offer being marketed by the Company and/or a
Company affiliate at the Company’s discretion.

4. This Competitive Discount Program is provisioned in conjunction with the
interstate  Competitive Discount Program under which Qwest provides
interstate long-distance voice and data services. All other terms and
conditions, including any applicable discounts offered through the Qwest
Rates and Services Schedule (RSS), and customer eligibility under this offer
are specified in the Qwest RSS.

5. Offers may differ for customers who identify different competitive offer(s)
available to them.
6. The terms of this Competitive Discount Program may be made available to
similarly situated customers on a nondiscriminatory basis.
7. The Company reserves the right to discontinue this offer.
Issue Date: July 3, 2008 Effective Date: July 15, 2008

Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 238

CUSTOMER INCENTIVE AND DISCOUNT PROGRAMS (N)

2. Competitive Discount Program (Cont’d)

C. Rates and Charges

1. The Company may offer a discount off the customer’s monthly recurring
intrastate long-distance voice and data service charges with a term agreement.

2. The Company may waive all or a portion of non recurring intrastate long-
distance voice and data service charges with a term agreement.

3. This discount will be applied against intrastate long distance voice and data
services and is applicable for the entire term of the customer’s agreement
unless otherwise specified.

4. Customers receiving the benefits of this offer may also receive benefits of
other promotional offerings offered by the Company and/or a Company
affiliate.
Issue Date: July 3, 2008 Effective Date: July 15, 2008

Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
6th Revised Sheet 2
Cancels 5th Revised Sheet 2

RULES AND REGULATIONS

General Description Of Services

A. These services enable customers to place long distance telephone calls within the
State of South Carolina. Unless otherwise expressly stated, all service descriptions
and rates apply only to 1+ dialed plan rates, made from presubscribed lines. The
rates may not apply to calling card calls, collect, third number billed or other billing
methods, unless expressly so stated.

B. Hearing or Speech Impaired Persons Discount

Unless otherwise specified, a rate reduction will apply on all calls within the state,
originating from a certified hearing or speech impaired customer’s residential line.
The rate reduction will be the application of a 40% discount over the established long
distance rates in effect.

C. A Payphone Surcharge will apply to calls that originate from any payphone. Charges
appear in Miscellaneous Charges and Surcharges except where otherwise noted.

D. Directory Assistance Charges appear in Miscellaneous Charges and Surcharges,
except where otherwise noted.
E. For rates and charges applicable to Operator Assisted Services refer to Qwest
Communications Company, LLC’s South Carolina P.S.C. Tariff No. 4. (T)
F. The Company provides discounted rates to employees, pensioners, officers, directors

or board members and employees, pensioners, officers, directors or board members
of affiliates of the Company who subscribe to the Company's services.

G. A Duplicate Bill Charge may apply for a reprint of a monthly bill that is greater than
six months old. Charges appear in the Miscellaneous Charges and Surcharges
section, following.

Payment Arrangements

Billing will be payable upon receipt. Amounts not paid within thirty (30) days after the
invoice is rendered will be considered past due. Interest at the rate of one and one-half
percent (1.50%) per month (unless a lower rate is prescribed by law, in which event at the
highest rate allowed by law) may accrue upon any unpaid amount commencing five (5) days
after the payment is past due.

Issue Date: December 26, 2008 Effective Date: January 2, 2009
Jeffrey P. Wirtzfeld
Regional Director, Legal Issues
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 2.1

RULES AND REGULATIONS (cont’d)

Special Arrangements (N)

The rates and charges quoted in this Tariff contemplate the use of standard arrangements,
that is, the arrangement normally used by the Company to provide the type of service
involved.

For special service arrangements to be provided by this Company, and not specifically
covered in this Tariff, including but not limited to services, features, and combinations of
services and features not normally offered or combined, monthly rates and the one-time
charges, such as installation, nonrecurring and construction charges will apply based on the
circumstances in each case.

These special equipment and service items will be provided whenever, in the judgment of the
Company, there is a valid reason for providing the service requested. In such cases, the
Company reserves the right to require an initial contract period longer than one (1) month at
the same location.

The rates, terms and conditions for these Special Arrangements offerings will be established
on an individual case basis.

Issue Date: March 5, 2007 Effective Date: March 15, 2007
Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
1st Revised Sheet 3
Cancels Original Sheet 3

1. One Plus Services (M)

a. Choice One Plus Service

Calls placed pursuant to this option are billed at a base rate of $.175 per minute.
Volume discounts are available as follows: 2.5% for monthly usage levels of $200.00; 5%
for monthly usage levels of $1000.00; and 7.5% for monthly usage levels of $2500.00 A
customer's eligibility for a volume discount is determined by the calculating the customer's
total undiscounted monthly usage charges for other carrier services including One Plus,
Inbound 800 and SilverCard Travel Service calls between intrastate, interstate, international
points.

Customers who subscribe to the service for a Minimum Service Period of one year
receive a $.005 reduction off the base rate; those who subscribe to the service for two years
receive a $.01 reduction off the base rate.

Customers who commit to a Minimum Monthly Usage level of $200.00 per month
can receive a rate reduction of $.005 off the base rate; $.01 off the base rate for a
commitment of $1000.00 per month; and, $.015 off the base rate for a commitment of
$2500.00 per month. The Customer will be responsible for a Minimum Monthly Usage
Charge equal to 60% of the Minimum Monthly Usage level.

Customers who subscribe to the service for one year and commit to a Minimum
Monthly Usage level of $200.00 per month can receive a reduction of $.01 off the base rate;
$.015 off the base rate for a commitment of $1000.00 per month; and, $.02 off the base rate
for a commitment of $2500.00 per month. Customers who subscribe to the service for two
years receive an additional $.005 reduction off the one year subscription rate for the
Minimum Monthly Usage level selected. The volume discounts set forth above are not
applicable. In addition, the Customer will be responsible for a Minimum Monthly Usage
Charge equal to 60% of the volume commitment.

Customers who cancel service prior to the expiration of the Minimum Service Period
will be subject to a forfeiture of $200.00 per month or 50% of the Minimum Monthly Usage
Charge for each remaining on the contract term, whichever is less. (M)

2. WATS Services

WATS Services are not currently available in South Carolina.

(M) Material moved from Sheet 2.

Issue Date: July 21, 2003 Effective Date: August 20, 2003
Carol P. Kuhnow
Regional Director, Policy and Law
4250 North Fairfax Drive
Arlington, VA 22203



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 4

3. Inbound 800 Services

a. Choice 800 Service

Calls placed pursuant to this option are billed at a base rate of $.185 per minute.
Volume discounts are available as follows: 2.5% for monthly usage levels of $200.00; 5%
for monthly usage levels of $1000.00; and 7.5% for monthly usage levels of $2500.00 A
customer's eligibility for a volume discount is determined by the calculating the customer's
total undiscounted monthly usage charges for other carrier services including One Plus and
SilverCard Travel Service calls between intrastate, interstate, international points.

Customers who subscribe to the service for a Minimum Service Period of one year
receive a $.005 reduction off the base rate; those who subscribe to the service for two years
receive a $.01 reduction off the base rate.

Customers who commit to a Minimum Monthly Usage level of $200.00 per month
can receive a rate reduction of $.005 off the base rate; $.01 off the base rate for a
commitment of $1000.00 per month; and, $.015 off the base rate for a commitment of
$2500.00 per month. The Customer will be responsible for a Minimum Monthly Usage
Charge equal to 60% of the Minimum Monthly Usage level.

Customers who subscribe to the service for one year and commit to a Minimum
Monthly Usage level of $200.00 per month can receive a reduction of $.01 off the base rate;
$.015 off the base rate for a commitment of $1000.00 per month; and, $.02 off the base rate
for a commitment of $2500.00 per month. Customers who subscribe to the service for two
years receive an additional $.005 reduction off the one year subscription rate for the
Minimum Monthly Usage level selected. The volume discounts set forth above are not
applicable. In addition, the Customer will be responsible for a Minimum Monthly Usage
Charge equal to 60% of the volume commitment.

Customers who cancel service prior to the expiration of the Minimum Service Period
will be subject to a forfeiture of $200.00 per month or 50% of the Minimum Monthly Usage
Charge for each remaining on the contract term, whichever is less.

Issue Date: June 29, 1995 Effective Date: July 14, 1995
Peter F. Kirchhof
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 5

4. Travel Services

a. SilverCard Travel Service

SilverCard Travel Service is a service available to all Customers and authorized users
for use at locations other than the Customer's premises. Access to the company's network is
available through 1-800 and 950 access codes; the caller will then be prompted to dial the
telephone number associated with the called station and an authorization code in order to
complete a call.

SilverCard Travel Service calls are billed at a rate of $.25 per minute. A per call
charge of $.25 is also applicable. Calls placed pursuant to this option are included in the total
monthly usage for purposes of determining a Customer's volume discount, however,
SilverCard Travel Service calls are not eligible for a volume discount.

Issue Date: June 29, 1995 Effective Date: July 14, 1995
Peter F. Kirchhof
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 6

5. Dedicated Private Line Services

The following rates and charges are applicable to Dedicated Private Line Service.

@) Recurring Monthly Charges:

Mileage Fixed Monthly Per Mile
DS-0
0-50 $52.00 $2.05
51-100 $108.00 $.94
101 + $178.00 $.23
DS-1
0-225 $250.00 $5.00
226 + $250.00 $4.50
DS-3 $2500.00 $75.00

(b) Minimum Monthly Charges:

DS-0 $150.00 per circuit
DS-1 $250.00 per circuit
DS-3 $1500.00 per circuit

(©) Non-Recurring Charges:

DS-0 $500.00 per circuit
DS-1 $750.00 per circuit
DS-3 $2500.00 per circuit
Issue Date: June 29, 1995 Effective Date: July 14, 1995

Peter F. Kirchhof
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 7

6. Special Promotional Offerings

Special discounts or modifications of regular services may be offered, from time to
time, to Customers using a particular service. Special promotional offerings may be limited
to certain dates, times, and locations.

a. Customers subscribing to Choice One Plus and Inbound 1-800 services on or after
January 1, 1996 will receive the following a discounts off the applicable base rates. Such
discounts vary depending upon the Customer’s Minimum Service Period. All other terms
and conditions of the service are applicable.

Commitment Monthly 12 Month
$200.00 $0.015 $0.020
$1000.00 $0.020 $0.025
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7. EZ-Save

EZ-Save is an outbound, multi-point MTS service designed for residential users.
Access to the network is available on a dial up basis using the Company’s five-digit access
code or via presubscription through the local exchange carrier. The Minimum Service
Period for Service is one month. All calls are timed and billed for an initial period of one
minute; usage thereafter is measured in six-second increments. The following per minute ©
rates are applicable to this service:

Day Evening Night/Weekend (T)
InterLATA Calls $0.210 $0.150 $0.140
IntraLATA Calls 0.210 0.150 0.140
Issue Date: July 21, 2003 Effective Date: August 20, 2003
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9. Affinity Programs

The Company’s long distance services may be offered in conjunction with another
company’s product or service. Rates and charges vary depending upon the program
purchased by the customer as described below.

a. Customers subscribing to Special Touch Service program pay a flat rate of $.139 per
minute for all interstate and intrastate calls. Travel Service is provided at a rate of $.199 per
minute. Service is provided for an initial period of one minute; usage thereafter is timed and
billed in six (6) second increments.

b. Customers subscribing to the FGW program pay a flat rate of $.189 per minute for
intrastate calls. Travel Service is available at a rate of $.25 per minute. Service is timed and
billed in six (6) second increments.

C. Customers subscribing to the WRG program pay a flat rate of $.179 per minute for
intrastate calls. A Minimum Monthly Usage Charge of $75.00 and a Minimum Service
Period of 12 months are applicable. Travel Service is provided at standard rates. Calls are
measured and billed in six second increments.

d. The RDA program offers pre-paid calling card and enhanced telecommunications
services to association members. Subscribers to the service pay an initial fee of $25.00 to
$250.00 against which all charges for service is debited. Customers access the network by
dialing a toll free number. Use of the service, including long distance calling, is charged at a
flat rate of $.299 per minute. Operator assistance is available for a charge of $1.00 for the
first minute and $.299 for usage thereafter. All calls are measured and billed in sixty (60)
second increments. Pre-paid balances may be paid by check or billed to a valid commercial
credit card.
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10. Alliance Program

The Alliance Program offers a variety of product options designed to accommodate
individual calling needs. These services are marketed through an agent of the Company.
Rates and charges vary depending upon the option selected by the Customer. If a Customer
discontinues service prior to the end of service agreement term, the Customer may be
responsible for an amount equal to the Monthly Commitment for each month remaining on
the contract term. This penalty is waived for those customers who subscribe to another
Alliance service plan for the remainder of the contract term. The following service plans are
available: One Plus and Dial Up Services, Inbound Calling, Dedicated Access
Arrangements, and Travel Card service.

One Plus and Dial Up Services allow Customers to utilize the Company’s network to
place 1+ direct dialed calls from presubscribed telephones. The service is available
from equal access end offices only. Dial Up service can be used for placing
intraLATA calls, where permitted. Customers must commit to billing more than $50
per month in Qwest services. A minimum monthly service fee of $8.00 per month
applies to accounts billing less than $100.00. Calls are timed and billed for an initial
period of eighteen (18) seconds, usage thereafter is measured in six (6) second

increments.
Product Service Term Rate Per Minute
Option 185 Monthly $0.185 R/C
Option 179 3 Months $0.179 R/C
Option 175 6 Months $0.175 R/C
Option 169 9 Months $0.169 R/C
Option 165 12 Months $0.165 R/C
Option 159 15 Months $0.159 R/C
Option 155 18 Months $0.155 R/C
Option 149 21 Months $0.149 R/C
Option 145 24 Months $0.145 R/C
Option 139 27 Months $0.139 R/C
Option 135 30 Months $0.135 R/C

Issue Date: December 16, 1996 Effective Date: December 31, 1996
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10.  Alliance Program (Continued)

One Plus and Dial Up Services (Continued)

Product
Option 129
Option 125
Option 119
Option 115
Option 109
Option 105

33 Months
36 Months
39 Months
42 Months
45 Months
48 Months

Service Term

Rate Per Minute

Alliance Card provides telecommunications services and optional enhanced service to
customers while traveling away from the office or home. Customers dial a toll-free access
number followed by their authorization code to place a call using the Company’s service. A
monthly credit limit will be assigned to each card for fraud protection. For billing purposes,
calls are timed and billed for an initial period of six (6) seconds, usage thereafter is measured

in six (6) second increments.

option selected by the Customer.

Product
Option Card 792
Option Card 794

Option Card 796
Option Card 797

Rate/Minute

$0.300
$0.250

$0.250

$0.129 N

$0.125 N

$0.119 N

$0.115 N

$0.109 N

$0.105 N

Under this arrangement, usage charges vary based on the
Per Call Charge Service Term

$0.250 Monthly C
$0.250 6 months C

D

$0.000 12 months C
$0.000 18 months R/C

$0.199

Issue Date: December 16, 1996
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10.  Alliance Program (Continued)

Inbound (1-800/888) Services enable customers to provides toll-free calling to their
premises. Under these arrangements, the Customer is billed for long distance charges, not
the originator of the call. The Customer may elect to utilize switched or dedicated access
arrangements; services are available from equal access end offices only. For billing
purposes, calls are timed and billed for an initial period of eighteen (18) seconds, usage
thereafter is measured in six (6) second increments. The following service and pricing

options are available under this arrangement.

Inbound Switched Access Services

Product Service Term
Option 185 Monthly
Option 179 3 Months
Option 175 6 Months
Option 169 9 Months
Option 165 12 Months
Option 159 15 Months
Option 155 18 Months
Option 149 21 Months
Option 145 24 Months
Option 139 27 Months
Option 135 30 Months
Option 129 33 Months
Option 125 36 Months
Option 119 39 Months
Option 115 42 Months
Option 109 45 Months
Option 105 48 Months

Rate Per Minute

$0.185

$0.179 R/C
$0.175 R/C
$0.169 R/C
$0.165 R/C
$0.159 R/C
$0.155 R/C
$0.149 R/C
$0.145 R/C
$0.139 R/C
$0.135 R/C
$0.129 N
$0.125 N
$0.119 N
$0.115 N
$0.109 N
$0.105
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10.

Inbound Dedicated Access Services

Alliance Program (Continued)

Product Service Term Rate Per Minute

Option 135 Monthly $0.135

Option 129 3 Months $0.129 R/C
Option 125 6 Months $0.125 R/C
Option 119 9 Months $0.119 R/C
Option 115 12 Months $0.115 R/C
Option 159 15 Months $0.159 R/C
Option 109 18 Months $0.109 R/C
Option 099 21 Months $0.099 R/C
Option 095 24 Months $0.095 R/C
Option 089 27 Months $0.089 R/C
Option 085 30 Months $0.085 R/C
Option 079 33 Months $0.079 R/C
Option 075 36 Months $0.075 R/C
Option 071 39 Months $0.071 R/C
Option 065 42 Months $0.065 R/C
Option 063 45 Months $0.063 R/C
Option 059 48 Months $0.059 R/C

Issue Date: December 16, 1996 Effective Date: December 31, 1996
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10.  Alliance Program (Continued)

Dedicated Service is designed for high volume users. Under this arrangement, customers
access the Company’s network via dedicated access T-1 (1.544 Mbps) facilities. Service is
available only where T-1 access is available. The Customer is responsible for payment of all
charges associated with the dedicated access ( T-1) arrangement. Such charges are normally
established and billed by a local exchange carrier or alternative access provider. If the
Customer requests that Qwest order and bill the T-1 circuit, an administrative charge equal
to 50% of the monthly recurring charge for the circuit will be applicable. Calls are timed
and billed for an initial period of six (6) seconds, usage thereafter is measured in six (6)
second increments. Under this arrangement, usage charges vary based on the monthly term
commitment chosen by the Customer as set forth below.

Product Service Term Rate Per Minute

Option 135 Monthly $0.135

Option 129 3 Months $0.129 R/C
Option 125 6 Months $0.125 R/C
Option 119 9 Months $0.119 R/C
Option 115 12 Months $0.115 R/C
Option 159 15 Months $0.159 R/C
Option 109 18 Months $0.109 R/C
Option 099 21 Months $0.099 R/C
Option 095 24 Months $0.095 R/C
Option 089 27 Months $0.089 R/C
Option 085 30 Months $0.085 R/C
Option 079 33 Months $0.079 R/C
Option 075 36 Months $0.075 R/C
Option 071 39 Months $0.071 R/C
Option 065 42 Months $0.065 R/C
Option 063 45 Months $0.063 R/C
Option 059 48 Months $0.059 R/C

Issue Date: December 16, 1996 Effective Date: December 31, 1996
Peter F. Kirchhof

Regional Director, Policy and Law
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11. Connections Calling Card

The Connections Calling Card offers customers enhanced features and functions for use
when traveling. Customers access the network by dialing a toll-free access number and an
authorization code. Standard travel service is provided at a rate of $.25 per minute and $.25
per call. All calls are timed and billed for an initial period of one minute; usage thereafter is
timed and billed in six (6) second increments. The per call charge may be waived for users
affiliated with corporate customers and affinity programs. The following features are
available to customers:

Voice Mail $.35 Per Minute

Personal Mail Box $2.50 Per Month

Information Services $.65 Per Minute

Directory Assistance $.65 Per Call

Directory Assistance/call completion $1.00 Per Call

Conference Calling $1.25 Per Conference Leg
$.30 Per Minute Per Leg

Message Delivery Service $.75 Per Call

Account Codes No Charge

Card Limit Service $.05 Per Call

Card Number Blocking $1.00 Per Card

All Material Shown on this Page Is New.
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12. Cellular Service

Cellular Service is available to cellular service providers for use by their customers.
Under this arrangement, the cellular telephone is pre-programmed with a toll-free number
which connects the cellular customer to the network. Cellular providers may purchase this
service at a rate of $.22 per minute. A $24.95 activation fee is applicable for each
authorization code provided.

13. Program 901

Program 901 is an outbound service which is marketed through authorized
representatives of Qwest. Service is available on a Dial Up basis. The Minimum Service
Period for Service is one month. Under this arrangement, Outbound service is provided at a
rate of $.139 per minute. Customers using outbound service arrangements may also
subscribe to Inbound Toll Free Service, which is furnished at a rate of $.149 per minute. All
calls are timed and billed in six-second increments. Customers may also obtain a Qwest
Calling Card for use when traveling. Travel Card Service is provided at a rate of $.25 per
minute; a per call charge of $.25 is also applicable. Such calls are timed and billed for an
initial period of one minute; usage thereafter is timed and billed in six-second increments. ©)

14. Connections Il Calling Card

The Connections Il Calling Card offers customers access to Qwest’s network by
dialing a toll-free access number and an authorization code. Service is provided at a rate of
$.199 per minute and is limited to use within the United States, international calling is not
permitted. All calls are timed and billed in one-minute increments.

Issue Date: July 21, 2003 Effective Date: August 20, 2003
Carol P. Kuhnow
Regional Director, Policy and Law
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15. Count on Owest

Count on Qwest is an outbound, multi-point service designed for businesses.
Interstate usage charges vary depending upon the interstate minimum usage commitment
selected by the Customer. Intrastate service is provided at a rate of $.175 per minute. All
calls are timed and billed for an initial period on one minute; subsequent usage is timed and
billed in six-second increments. Service is available on a presubscription basis in areas
where Qwest has purchased equal access facilities; Dial Up access is provided for the
origination and termination of intrastate, intraLATA calls. The Minimum Service Period for
Service is one month. Travel Service is available at a rate of $.25 per minute; a per call
charge of $.25 is also applicable. Such calls are timed and billed for an initial period of one
minute; usage thereafter is timed and billed in six-second increments. ©

16. Qwest Connections - Residential

Qwest Connections - Residential is an outbound, multi-point service designed for
residential users. This service is available on a presubscription basis in areas where Qwest
has purchased equal access facilities; Dial Up access is provided for the origination and
termination of intrastate, intraLATA calls. Such service is provided at a rate of $.20 per
minute during Peak Hours; calls placed during Off- Peak hours are billed at a rate of $.145
per minute. All calls are timed and billed in six-second increments. The Minimum Service

Period for Service is one month. Travel Service is available at a rate of $.25 per minute; a ©
per call charge of $.25 is also applicable. Calls placed using Travel Service are timed and
billed for an initial period of one minute; usage thereafter is timed and billed in six-second (M
increments.

Issue Date: July 21, 2003 Effective Date: August 20, 2003

Carol P. Kuhnow
Regional Director, Policy and Law
4250 North Fairfax Drive
Arlington, VA 22203



Qwest Communications Company, LLC South Carolina Tariff No. 1
1st Revised Sheet 18
Cancels Original Sheet 18

17. Qwest Connections - Business

Qwest Connections - Business is an arrangement for business enterprises. Customers
may utilize the service to place outbound calls and/or to provide inbound, toll free calling to
their premises at the rates set forth below; calls are timed and billed in six-second
increments. This service is available on a presubscription basis in areas where Qwest has
purchased equal access facilities; Dial Up access is provided for the origination and
termination of intrastate, intraLATA calls. The Minimum Service Period for Service is one

month. Travel Service is available at a rate of $.25 per minute; a per call charge of $.25 is ©)
also applicable. Such calls are timed and billed for an initial period of one minute; usage
thereafter is timed and billed in six-second increments. (M
Off-Peak

Peak Hours Hours (M

Direct Dial Service $0.1500 $0.1500

Inbound Service 0.1600 0.1600
Issue Date: July 21, 2003 Effective Date: August 20, 2003
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18. Program 902

Program 902 is service which is designed for residential customers whose usage
varies throughout the day. The service is marketed through authorized representatives of
Qwest. The service is available on a presubscription basis in areas where Qwest has
purchased equal access facilities; Dial Up access is provided for the origination and
termination of intrastate, intraLATA calls. Customers using outbound service arrangements
may also subscribe to Inbound Toll Free Service. The Minimum Service Period for Service
is one month. Under this arrangement, service is provided at the rates set forth below. All
calls are timed and billed in six-second increments. Customers may also obtain a
Connections Calling Card for use when traveling. This service is provided at a rate of $.25
per minute; a per call charge of $.25 is also applicable. Such calls are timed and billed for an

initial period of one minute; usage thereafter is timed and billed in six-second increments. ©)
Off-Peak
Peak Hours Hours (T)
Direct Dial Service $0.1490 $0.1290
Inbound Service 0.1490 0.1490
Issue Date: July 21, 2003 Effective Date: August 20, 2003
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19. Program 527

Program 527 is available to customers who purchase a Qwest operated satellite dish
through an authorized representative of the Company. Under this arrangement, customers
subscribe to One Plus - Direct Dial and/or Inbound Toll Free Service. Customers must
commit to a minimum service period of twelve months and will receive a satellite and
programming services at reduced cost; customers who cancel service prior to the expiration
of the minimum service period shall be responsible for the entire cost of the satellite facility.
Such services are provided at a rate of $.199 per minute; calls are timed and billed for an
initial period of thirty seconds; usage thereafter is timed and billed in six-second increments. ©)
In addition, Customers may also obtain a Connections Calling Card for use when traveling.
One Plus - Direct Dial and/or Inbound Toll Free Service access to the network is furnished
on a presubscription basis from end offices directly served by the Company. Under this
arrangement, Customers commit to a Minimum Monthly Usage level of $100.00 per month.
A monthly fee of $10.00 is also applicable for each toll free number utilized by the
Customer.

Issue Date: July 21, 2003 Effective Date: August 20, 2003
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20. Product 10056

Product 10056 is available to residential users and small to medium size businesses.
This service is available on a presubscription basis in areas where Qwest has purchased
equal access facilities; Dial Up access is also available. Calls placed using this service are
billed at the rates set forth below; a $.10 per call charge is also applicable. All calls are timed

and billed for an initial period of sixty seconds; usage thereafter is timed and billed in six- (M)
second increments. The Minimum Service Period for Service is one month. ©)
Off-Peak
Peak Hours Hours (M
InterLATA Calls $0.145 $0.095
IntraLATA Calls 0.145 0.095
Issue Date: July 21, 2003 Effective Date: August 20, 2003
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21. QWEST® UNLIMITED (T
A. Description (N)

The Qwest® Unlimited calling plan will allow a residential customer to complete direct
dialed voice calls between any two points within the state for a flat rated monthly charge
which is billed per month without regard to usage.

B. Terms and Conditions

1. This plan is provisioned in conjunction with the interstate Qwest® Unlimited calling plan
under which Qwest provides interstate long distance usage. All other rates, terms and
conditions, including any applicable discounts offered through the Qwest Rates and Services
Schedule (RSS), and customer eligibility under this plan, are specified in the Qwest RSS.

2. The Qwest® Unlimited calling plan is only available on an intrastate basis when the
customer has subscribed to the interstate Qwest® Unlimited calling plan for residential
customers.

3. Calls made using the Qwest® Unlimited calling plan are billed in full minute increments.

4. The monthly recurring charge will be billed, in advance, and will apply beginning with
customer’s first invoice after ordering the Qwest® Unlimited calling plan. The monthly fee
provides unlimited direct dialed in-state long distance calling each month. The monthly
recurring charge set forth below will apply for this intrastate plan. This charge is in addition
to the monthly recurring charge applicable to the corollary interstate Qwest® Unlimited
calling plan.

5. Certain restrictions apply. The Qwest® Unlimited calling plan may not be used in
conjunction with the following: auto dialers, prolonged long distance Internet access
connections, call center applications including, but not limited to, auto dialers, PBX trunks,
ground start line or trunks, ISDN services, foreign exchange services, public telephone
services, public access smart-pay phones, analog to digital conversion digital PBX services,
WATS services, PBX services, non-square electronic key telephone systems, hybrid key
telephone systems, predictive calling/dialing systems, automatic outbound dialing systems,
any type of automatic call distribution system, or the functional equivalent of any such
system listed above. The Company may monitor customer’s usage to ensure that customer’s
use of the Qwest® Unlimited calling plan is consistent with the applicable restrictions. If the
Company determines customer is in violation of above listed restrictions, customer shall
forfeit eligibility for rates under this plan and will be moved to a usage sensitive plan of
customer’s choice. (N)

Issue Date: June 14, 2006 Effective Date: July 16, 2006
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21. QWEST® UNLIMITED (T)
B. Terms and Conditions (Cont'd) (N)

6. If customer’s usage exceeds 5,000 Minutes of Use in any month, customer shall be presumed
to be in violation of the applicable restrictions and it shall be the responsibility of customer
to demonstrate to the Company that customer’s use was not a violation of any of the

restrictions.

7. The Company may take any other action permitted by this Tariff and applicable laws and
regulations where misuse, abuse, improper use or a violation hereof is detected.

8. Call detail is provided.

C. Rates and Charges
InterLATA IntraLATA

MAXIMUM EFFECTIVE MAXIMUM EFFECTIVE

¢ All Time Periods
- Per Minute $0.15 $0.00 $0.15 $0.00

MONTHLY RATE

MAXIMUM EFFECTIVE
* Per Line $20.00 $10.00 (N)
Issue Date: June 14, 2006 Effective Date: July 16, 2006
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22. ONC 432 Product

QNC 432 Product is a dial-up access service available to residential users. This
product is provided, marketed, and billed by the Company under the trade name of QNC.
Calls placed using this service are rated pursuant to the following schedule. An initial three-
minute minimum period is billed for each call. Additional minutes or fractions thereof,
beyond the initial period, are billed in a one-minute increment. A $0.25 per call charge is
also applicable. The appropriate directory assistance charges will apply.

Intrastate IntraLATA ©
Peak $0.145 $0.145 (R)
Off-peak 0.095 0.095 (R) (©)
Issue Date: January 23, 2002 Effective Date: February 22, 2002
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23. Product 445

Product 445 is an outbound residential service which is provided in conjunction with
an authorized representative of the Company. Customers presubscribe to the service through
the Customer’s local exchange carrier; dial-up access is also available in areas where equal
access has not been implemented. Service is provided at a rate of $.11 per minute. All calls
are timed and billed in sixty-second increments. The Connections Calling Card is available ©)
for Customer to use when traveling.

24, Product 411

Product 411 is an outbound service designed for residential users. Customers
subscribe to the service by either; 1) sending in a positive response to a direct mailing from
the Company, 2) positively responding to a solicitation from an authorized representative of
the Company, or 3) contacting the Company directly. Access to the service is furnished on a
presubscription basis from end offices directly served by the Company; dial-up service is
also available. A monthly recurring charge of $4.50 applies for each location subscribed to
this service. Service is provided at a rate of $0.15 per minute. Calls placed using this service
are timed and billed in sixty-second increments. ©)
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25. Product 412

Product 412 is an outbound residential service which is available on a presubscription
basis. Dial-up access is also permitted in those areas where intraLATA presubscription has
not been implemented by the local exchange carrier. Customers subscribe to the service by
either; 1) sending in a positive response to a direct mailing from the Company, 2) positively
responding to a solicitation from an authorized representative of the Company, or 3)
contacting the Company directly. A minimum monthly usage charge of $4.50 per account is
applicable to this service. Interstate and intrastate usage is credited toward the minimum
monthly usage charge; calls placed to international locations are also included. Service is
provided at a rate of $.14 per minute. All calls are timed and billed in sixty-second (M
increments. ©)

26. Product 413

Product 413 is a residential service designed for customers whose monthly usage
varies from month to month. Under this arrangement, interstate usage charges vary
depending upon the customer’s calling patterns. Intrastate service is provided at a base rate
of $.14 per minute. All calls are timed and billed in sixty-second increments. Those (M
customers whose undiscounted total monthly usage for intrastate calls and calls placed with
the contiguous United States equals or exceeds $15.00 receive a discount of $.02 per minute
for those calls. A minimum monthly usage charge of $4.50 per account is applicable to this ©
service. Interstate and intrastate usage is credited toward the minimum monthly usage
charge; calls placed to international locations are also included. This product is available on
a presubscription basis; dial-up access is permitted in those areas where intraLATA
presubscription has not been implemented by the local exchange carrier. Customers
subscribe to this service by either; 1) sending in a positive response to a direct mailing from
the Company, 2) positively responding to a solicitation from an authorized representative of
the Company, or 3) contacting the Company directly.
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27. Product 414

Product 414 is a residential service which is furnished on a presubscription basis;
Dial-up service is provided in those areas where intraLATA presubscription has not been
implemented by the local exchange carrier. Customers subscribe to the service by either; 1)
sending in a positive response to a direct mailing from the Company, 2) positively
responding to a solicitation from an authorized representative of the Company, or 3)
contacting the Company’s toll free number. The minimum monthly usage charge for this
service is $4.50 per account. Interstate and intrastate usage is credited toward the minimum
monthly usage charge; Calling Card calls and calls placed to international locations are also
included. Service is provided at the rates set forth below. Peak Hour Rates are applicable to
calls placed Monday through Friday from 8:00 AM to, but not including, 5:00 PM; Off-Peak

Rates apply to calls placed at all other times. All calls are timed and billed in sixty-second (M
increments. ©)
Off-Peak
Peak Hours Hours (M
InterLATA Calls $0.2500 $0.1500
IntraLATA Calls 0.2500 $0.1500

28. Product 415

Product 415 is a Calling Card Service available to small business and residential
customers who presubscribe to the following Direct Dial Services: Product 411, Product 412,
Product 413, Product 414, Product 417, Product 418, Product 419, and Product 420. Service
is provided at a rate of $.12 per minute. All calls are timed and billed in full minute
increments. A per call charge of $.95 is also applicable to calls placed using a company
calling card.
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29. Product 416

Product 416 is a residential calling card service which is available to customers who
utilize a Qwest service on a non-presubscription basis. This arrangement does not permit
card holders to terminate calls to locations outside of the contiguous United States. This
service is provided at a rate of $.15 per minute. All calls are timed and billed in sixty- (T)
second increments. A per call charge of $.95 is also applicable. The customer may obtain a
calling card by: 1) sending in a response from a Company mailing; 2) positively responding
to a solicitation from an authorized representative of the Company; or, 3) calling the
Company’s toll free number.

30. Product 417

Product 417 is designed for residential customers. Customers subscribe to the service
by either; 1) sending in a positive response to a direct mailing from the Company, 2)
positively responding to a solicitation from an authorized representative of the Company, or
3) contacting the Company directly. Access to the service is furnished on a presubscription
basis from end offices directly served by the Company; dial-up service is also available.
Service is provided at a rate of $.12 per minute. All calls are timed and billed for an initial
period of sixty-seconds, usage thereafter is timed and billed in six-second increments. A (M
monthly recurring charge of $4.50 applies for each location subscribed to this service.

31. Product 418

Product 418 is a residential outbound service.  Access is available on a
presubscription basis; Dial-up service is provided in those areas where intraLATA
presubscription has not been implemented by the local exchange carrier. Customers
subscribe to the service by either; 1) sending in a positive response to a direct mailing from
the Company, 2) positively responding to a solicitation from an authorized representative of
the Company, or 3) contacting the Company directly. Service is provided at a rate of $.14 per
minute. All calls are timed and billed for an initial period of sixty seconds, usage thereafter is (M
timed and billed in six-second increments. The minimum monthly usage charge for this ©
service is $4.50 per account. Usage for all calls is credited toward the minimum monthly
usage charge (i.e., interstate and intrastate direct dial calls, calls placed to international
locations and calling card calls).
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32. Product 419

Product 419 is designed for residential customers whose monthly usage for interstate
calls equals or exceeds $15.00. This product is available on a presubscription basis; dial-up
access is permitted in those areas where intraLATA presubscription has not been
implemented by the local exchange carrier. Customers may subscribe to this service by
either; 1) sending in a positive response to a direct mailing from the Company, 2) positively
responding to a solicitation from an authorized representative of the Company, or 3)
contacting the Company directly. A minimum monthly usage charge of $4.50 per account is
applicable to this service. Interstate and intrastate usage is credited toward the minimum
monthly usage charge; calls placed to international locations are also included. Intrastate
service is provided at the base rates shown below. All calls are timed and billed for an initial
period of sixty-second increments; usage thereafter is timed and billed in six-second (M
increments. Under this arrangement, a discount of $.02 per minute is applied to customers ©
whose undiscounted total monthly usage for intrastate calls and calls placed within the
contiguous United States equals or exceeds $15.00. The discount applies to all intrastate
calls and interstate calls (calls which originate and terminate within the contiguous United
States) placed between Monday and Saturday.

Base Rate Discounted Rate
InterLATA Calls $0.1400 $0.1200
IntraLATA Calls 0.1400 $0.1200
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33. Product 420

Product 420 is an outbound service designed for residential users. Customers
subscribe to the service by either; 1) sending in a positive response to a direct mailing from
the Company, 2) positively responding to a solicitation from an authorized representative of
the Company, or 3) contacting the Company directly. Access to the service is furnished on a
presubscription basis from end offices directly served by the Company; dial-up service is
also available. A minimum monthly usage charge of $4.50 per account is applicable to this
service. Usage for all calls is credited toward the minimum monthly usage charge (i.e.,
interstate and intrastate direct dial calls, calls placed to international locations and calling
card calls). Service is provided at the per minute rates shown below. Peak Hour Rates are
applicable to calls placed Monday through Friday from 8:00 AM to, but not including, 5:00
PM; Off-Peak Rates apply to calls placed at all other times. All calls are timed and billed for

an initial period of sixty seconds, usage thereafter is timed and billed in six-second (M)
increments. ©)
Off-Peak
Peak Hours Hours (M
InterLATA Calls $0.2500 $0.1500
IntraLATA Calls 0.2500 0.1500

34. Charter Member Programs

Customers who subscribe to Product 411 or Product 417 on or before December 31,
1998 may elect to enroll in one of the following programs:

1. Program 433: Product 411 Customers who select this option will be guaranteed that
the rates and charges for intrastate service will not change until January 1, 2001.
Rates and charges for service on and after January 1, 2001 may be increased from
prior levels.

2. Program 434: Under this option, Product 417 Customers are guaranteed that the rates
and charges for Product 417 service will not change until January 1, 2001. Rates and
charges for service on and after January 1, 2001 may be increased from prior levels.
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34. Charter Member Programs (Continued)

3. Free Minute Program: In the alternative, Customers subscribing to Product 411 or
Product 417 may elect to automatically accumulate a credit of free minutes (usage
credit) for each month that the Customer uses the service for up to 42 months. Such
credits are based upon the Customer’s usage for intrastate and interstate outbound
calls only; calling card usage and calls placed to international locations are not
included and do not qualify for credit awards. Usage Credits will be noted on the
customer’s invoice and will be applied to the Customer’s usage for calls placed
throughout the month following the issuance of the credit (credit month). Usage
Credits which exceed the Customer’s minutes of use for the credit month cannot be
carried over to subsequent months. In order to qualify for Usage Credits, the
Customer must remain a user of to Product 411 or Product 417. Customers who
select to use a Qwest product offering other than Product 411 or Product 417 will: 1)
be awarded usage credits up until the month prior to the cancellation of service; and,
2) terminate their eligibility for participation this program. If at any time during this
promotion, the Customer presubscribes to an interexchange carrier other than Qwest,
the Customer will: 1) forfeit any unawarded usage credits for the entire six month
qualification period; and, 2) terminate their eligibility for this program. Customers
who are not good payment standing with the Company are not eligible to receive
credit awards. Usage credits will accumulate and be applied to the Customer’s
account on a six month basis in accordance with the following schedule.

Subscription | Monthly Usage | Six Month Usage
Period Credit Credit Award
6 months 10 60
12 months 20 120
18 months 30 180
24 months 40 240
30 months 50 300
36 months 60 360
42 months 70 420

All Material Shown on this Page Is New.

Issue Date: September 26, 1997 Effective Date: October 10, 1997
Peter F. Kirchhof
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
1st Revised Sheet 36
Cancels Original Sheet 36

35. Product 432

Product 432 is a residential outbound service which is made available through an
authorized representative of the Company. Customers may presubscribe to the service
through the Customer’s local exchange carrier; dial-up access is also available. Service is
provided at a rate of $.12 per minute. All calls are timed and billed in six-second ©)
increments. Customers may also obtain a Connections Calling Card for use when
traveling. A monthly recurring charge of $3.95 per location is also applicable.

Issue Date: July 21, 2003 Effective Date: August 20, 2003
Carol P. Kuhnow
Regional Director, Policy and Law
4250 North Fairfax Drive
Arlington, VA 22203



Qwest Communications Company, LLC South Carolina Tariff No. 1
1st Revised Sheet 37
Cancels Original Sheet 37

36. Product 100

Product 100 is designed for businesses whose total monthly usage for all long
distance traffic exceeds $1,000.00. Customers may utilize switched or dedicated access
facilities to interconnect with the network. This service can be arranged to process outbound
and/or inbound calls. The Minimum Service Period for this service one month. Under this
arrangement, discounted rates are applicable to calls placed by Customers who subscribe to
the service on an annual term basis and establish a Minimum Monthly Usage Guarantee.
The Minimum Monthly Usage Guarantee is comprised of total monthly usage charges for all
services (including outbound and inbound interstate, intrastate, international calls, Directory
Assistance, Calling Card, and Conference Calling service). Customers are not required to

remit the Minimum Monthly Usage Guarantee to the Company for the initial ninety days of (M
service. Service is provided in accordance with the following schedules. All calls are timed

for an initial period of eighteen seconds, usage thereafter is timed and billed in six-second (M
increments. Calling Card service is available at a rate of $.12 per minute; a per call charge ©

of $.40 is also applicable. Customers who discontinue service prior to the end of the service
agreement term are subject to a forfeiture equal to 25% of the Monthly Commitment for each
month remaining on the contract term.

Switched Access Outbound & Inbound Service

Usage Guarantee One Month Term 1 Year Term 2 Year Term
$1,000.00 $0.1350 $0.1290 $0.1350
$5,000.00 $0.1350 $0.1210 $0.1310
$10,000.00 $0.1350 $0.1160 $0.1250

Dedicated Access Outbound & Inbound Service

Usage Guarantee One Month Term 1 Year Term 2 Year Term
$1,000.00 $0.0870 $0.0840 $0.0800
$5,000.00 $0.0870 $0.0800 $0.0770
$10,000.00 $0.0870 $0.0750 $0.0720
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37. Product 446

Product 446 is a toll-free inbound calling arrangement designed for residential users
of Product 445. Under this arrangement, the Customer, not the account associated with the
originating location, is billed for all rates and charges associated with the service. Persons
wishing to contact the Customer dial a toll free access number and a 4-digit security code;
the call is then routed to the Customer’s telephone. Service is provided at a rate of $.11 per
minute. All calls are timed and billed in one minute increments.

All material shown on this page is new.
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38. Product 430

Product 430 is an outbound service designed for residential customers. Access to the
service is furnished on a presubscription basis from end offices directly served by the
Company; dial-up service is also available. Customers subscribe to the service through an
authorized representative. Service is provided at a rate of $.12 per minute. All calls are
timed and billed for an initial period of sixty seconds, usage thereafter is timed and billed in (T)
six-second increments. ©)

39. Product 431

Product 431 is an inbound service enables residential users to provide toll-free calling
to their home telephone. Access to the service is furnished on a presubscription basis from
end offices directly served by the Company; dial-up service is also available. Customers
subscribe to the service through an authorized representative. Service is provided at a rate of
$.12 per minute. All calls are timed and billed for an initial period of sixty seconds, usage (M
thereafter is timed and billed in six-second increments. (T)

40. Product 116

This product offering is an outbound service arrangement designed for businesses
whose average monthly usage exceeds $1,000.00 but whose long distance traffic patterns
vary from month to month. Customers interconnect with the network via dedicated T-1
access facilities. The Minimum Service Period for this service one month. Intrastate service
is provided at a rate of $.087 per minute. All calls are timed for an initial period of eighteen
seconds, usage thereafter is timed and billed in six-second increments. Calling Card service ©
is available at a rate of $.12 per minute; a per call charge of $.40 is also applicable.
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41. Product 123

Product 123 is a dedicated service which is designed for medium size businesses
whose inbound traffic patterns vary from month to month. Under this arrangement,
Customers interconnect with the network via dedicated T-1 access facilities. Intrastate
service is provided at a rate of $.087 per minute. All calls are timed for an initial period of
eighteen (18) seconds, usage thereafter is timed and billed in six (6) second increments. The
Minimum Service Period for this service one month.
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42.

Special Product 100 Offering

Customers who subscribe to Product 100 are eligible for the following promotional

offerings:

1.

Program 100 Switched Service: The Company will reduce the Minimum Monthly
Guarantee of $1000.00 to $500.00 until June 30, 1998. After that date, the standard
Minimum Monthly Guarantee of $1000.00 will be reinstated.

Program 100 Dedicated Service: The Company will waive all charges for installation
of the service as well as the $100.00 monthly recurring charge for AIF functions for
Customers who subscribe to Product 100 on or before June 30, 1998.

Free Month Program: Customers who subscribe to a Product 100 service for a one or
two year term will receive a free month of usage charges as a credit on the invoice for
the 13th month of service; Customers who subscribed to a Product 100 service for a
two year term will also receive a free month of usage charges as a credit on the
invoice for the 25th month of service. Credits are based upon the Customer’s
average total monthly usage charges for the period preceding the month in which the
credit is issued. This offer will expire on June 30, 1998.

Incentive Program: In order to obtain Product 100 Customers, and in response to
offers by other interexchange carriers, the Company may offer prospective customers
an additional discount of 5%, 10%, 15%, or 20% off total monthly usage charges for
the service. This offer will be available to prospective customers until June 30, 1998.

o0

o0
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44. Product 425*

Product 425 is an outbound service designed for residential customers. Access to the
service is furnished on a presubscription basis from end offices directly served by the
Company; dial-up service is also available. Customers subscribe to the service by either; 1)
sending in a positive response to a direct mailing from the Company, 2) positively
responding to a solicitation from an authorized representative of the Company, or 3)
contacting the Company directly. Intrastate service is provided at a rate of $.12 per minute.
Calls placed using this service are timed and billed in sixty-second increments. ©

45, Product 426

Product 426 is an outbound service which is available to residential customers.
Access to the network is furnished on a presubscription basis from end offices directly
served by the Company; dial-up service is also available. Customers subscribe to the service
by either; 1) sending in a positive response to a direct mailing from the Company, 2)
positively responding to a solicitation from an authorized representative of the Company, or
3) contacting the Company directly. A minimum monthly usage charge of $5.00 per account
is applicable to this service. Interstate and intrastate usage is credited toward the minimum
monthly usage charge; calls placed to international locations are also included. Intrastate
service is provided at a rate of $.12 per minute. Calls placed using this service are timed and
billed in sixty-second increments. ©

46. Product 435

Product 435 is a residential outbound service. Customers subscribe to the service
through an authorized representative of the Company. The service is furnished on a
presubscription basis from end offices directly served by the Company; dial-up service is
also available. A monthly recurring charge of $3.00 applies for each location subscribed to
this service. Service is provided at a rate of $.14 per minute. Calls placed using this service

are timed and billed for an initial period of sixty seconds, usage thereafter is timed and billed (M
in six-second increments. ©
* Beginning September 30, 1998, this product offering will no longer be available to new
customers.
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47. Product 436

Product 436 is an inbound service designed for residential users. Under this
arrangement, callers dial a toll free access number and a security code; the call is then routed
to the Customer’s telephone. Customers subscribe to the service through an authorized
representative of the Company. A monthly recurring charge of $2.50 applies for each
location subscribed to this service. Service is provided at a rate of $.14 per minute. Calls
placed using this service are timed and billed for an initial period of (60) seconds, usage
thereafter is timed and billed in six (6) second increments.

48. Optimum Rate Program

This program offers an optimum credit to Customers who subscribe to Products 411,
413, 417, 419, 425, 426, 433, or 434 (qualifying service). The optimum credit is determined
by rerating Direct Dial, Dial Up, and Calling Card calls placed from the US Mainland to
interstate, intrastate, and international locations (qualifying calls) as described below.

Under this program, qualifying calls placed during the credit period are rerated in
accordance with the following rate schedules. An adjusted balance will then be determined
for each rate schedule. To ascertain the amount of the optimum credit, the lowest adjusted
balance is deducted from the amount invoiced to the Customer for qualifying calls during the
credit period. The optimum credit will be issued to the Customer on a subsequent invoice for
the qualifying service. In order to qualify for an optimum credit, Customers must remain on
the qualifying service for at least one month proceeding the credit period. Customers who
cancel service prior to the issuance of the optimum credit for the credit period will forfeit
any credits determined under the Optimum Rate Program. The credit period for Customers
whose average total monthly usage charges for qualifying calls is greater $15.00 per month
is ninety (90) days. Customers whose average total monthly usage charges for qualifying
calls is equal to or less than $15.00 per month are subject to a 180 day credit period.

For rerating purposes, all calls will be measured in full minute increments. Partial

minutes are rounded to the next full minute. Calls which begin in one rate period and end in
another will be rerated based upon the time of day for each portion of the call.
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48. Optimum Rate Program (Continued)

Option A rerates intrastate calls in accordance with the following rate schedule. The
rates and charges set forth below are applicable to all calls, regardless of the time of day the

call was placed.

Rate Per Minute
Direct Dial and Dial-Up Calls $0.15
Calling Card Calls $0.30

Per Call Charge

$0.00
$0.30

Option B rerates intrastate calls in accordance with the per minute rates shown
below. Peak Hour rates are applicable to calls placed between 7:00 a.m. to 6:59 p.m.
Monday through Friday. Off-Peak Hour rates are applicable at all other times. A minimum

monthly usage charge of $5.00 is also applicable.

InterLATA Calls Peak Hours
Direct Dial and Dial-Up Calls $0.25
Calling Card Calls $0.40
IntraLATA Calls Peak Hours
Direct Dial and Dial-Up Calls $0.25
Calling Card Calls $0.40

Off-Peak Hours

$0.12
$0.40

Off-Peak Hours

$0.12
$0.40

Option C rerates intrastate calls in accordance with the per minute rates and call
charges shown below. Peak Hour rates are applicable to calls placed between 7:00 a.m. to
6:59 p.m. Monday through Friday. Off-Peak Hour rates are applicable at all other times.

Peak Hours
Direct Dial and Dial-Up Calls $0.25 $0.15
Calling Card Calls $0.30 $0.30

All Material Shown on this Page Is New.
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49. Product 421

Product 421 is residential calling card service. Customers subscribe to the service
through an authorized representative of the Company. Access to the service is accomplished
by dialing a toll-free number and entering a valid personal identification code. Service is
provided at a rate of $.20 per minute. All calls are timed and billed in sixty-second (M
increments. A monthly recurring charge of $1.00 per customer. also applies. ©)

50. Product 422

Product 422 is a calling card service designed for residential users. Customers access
the service by dialing a toll free number and entering a valid account number. Customers
subscribe to the service through an authorized representative. Intrastate service is provided
at a rate of $.30 per minute. All calls are timed and billed in sixty-second increments. A ©
charge of $.30 per call is applicable to all calls placed using this service.

51. Product 438

Product 438 enables users of cellular or Personal Communications Services (PCS)
telephones to place intrastate long distance calls. The Customer may subscribe to this
service either through an authorized representative of the Company or by contacting the
Company directly. The Company is not responsible if communications cannot be
established or maintained due to Cellular Access or PCS Access or because of adverse

atmospheric or other like limitations. Service is provided at a rate of $.15 per minute. All (T
calls are timed in sixty-second increments. ©
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52. Product 169

Product 169 is an outbound direct dial service designed for residential users.
Customers subscribe to the service through an authorized representative of the Company.
This service is only available in locations where equal access has been implemented by the
local exchange carrier. Service is provided a rate of $.12 per minute. All calls are timed and
billed for an initial period of sixty seconds, usage thereafter is timed and billed in six-second (M
increments. ©)

53. Product 170

Product 170 is a residential outbound service. This service is only available in
locations where equal access has been implemented by the local exchange carrier. Customers
subscribe to the service through an authorized representative of the Company. Service is
provided a rate of $.13 per minute. All calls are timed and billed for an initial period of sixty (T)
seconds, usage thereafter is timed and billed in six-second increments. ©

54. Product 601

Product 601 is an outbound direct dial service designed for small businesses. Service
is available in locations where equal access has been implemented by the local exchange
carrier. Under this arrangement, a discounted rate is applicable when the customer’s total
monthly usage equals or exceeds $50.00 as set forth in the following rate table. Total
monthly usage encompasses total base rate charges and per call fees associated with all calls
placed using Product 601 and Product 602, Calling Card Calls and calls placed to Directory

Assistance. All calls are timed and billed for an initial period of eighteen seconds. Usage (M
thereafter is timed and billed in six-second increments. Customers may also obtain a Product ©
405 Calling Card for use when traveling. This service may be combined with Product 602.
Total Monthly Usage Rate Per Minute Off-Peak
$0.00 - $49.99 $0.1200 $0.1200
$50.00 - $1999.99 0.0950 0.0950
Over $2000.00 0.1200 0.1200
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55. Product 602

Product 602 enables small and medium size businesses to offer toll free calling to
their patrons. Service is available in locations where equal access has been implemented by
the local exchange carrier. Under this arrangement, a discounted rate is applicable when the
customer’s total monthly usage equals or exceeds $50.00 Total monthly usage encompasses
total base rate charges and per call fees for all calls placed using Product 601 and Product
602, Calling Card Calls and calls placed to Directory Assistance. Intrastate service is
provided as described below. All calls are timed and billed for an initial period of 18
seconds, usage thereafter is timed and billed in six (6) second increments. A monthly
recurring charge of $5.00 is applicable for each toll free number used by the Customer.
Customers may also obtain a Product 405 Calling Card for use when traveling. At the
Customer’s option, this service may be combined with Product 601.

Total Monthly Usage Peak Hours Off-Peak Hours
$0.00 - $49.99 $0.1200 $0.1200
$50.00 - $1999.99 $0.0950 $0.0950
Over $2000.00 $0.1200 $0.1200
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56. Product 608

Product 608 is an outbound direct dial service designed for small and medium size
businesses. Service is available in locations where equal access has been implemented by
the local exchange carrier. Service is provided at a rate of $.105 per minute. All calls are
timed and billed for an initial period of eighteen seconds, usage thereafter is timed and billed (M
in six-second increments. Customers may also obtain a Product 405 Calling Card for use ©
when traveling. This service may be combined with Product 609.

57. Product 609

Product 609 enables small and medium size businesses to offer toll free calling to
their patrons. Service is available in locations where equal access has been implemented by
the local exchange carrier. Service is provided at a rate of $.105 per minute. All calls are
timed and billed for an initial period of eighteen seconds, usage thereafter is timed and billed (M
in six-second increments. A monthly recurring charge of $5.00 is applicable for each toll (M
free number used by the Customer. Customers may also obtain a Product 405 Calling Card
for use when traveling. At the Customer’s option, this service may be combined with
Product 608.

58. Product 614

Product 614 is an outbound direct dial service designed for medium size businesses.
Service is available in locations where equal access has been implemented by the local
exchange carrier. Service is provided at a rate of $.105 per minute. All calls are timed and
billed for an initial period of eighteen seconds, usage thereafter is timed and billed in six- (T)
second increments. Customers may also obtain a Product 405 Calling Card for use when ©
traveling. This service may be combined with Product 615.
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59. Product 615

Product 615 enables medium size businesses to offer toll free calling to their patrons.
Service is available in locations where equal access has been implemented by the local
exchange carrier. Service is provided at a rate of $.105 per minute. All calls are timed and
billed for an initial period of eighteen seconds, usage thereafter is timed and billed in six- (T)
second increments. A monthly recurring charge of $5.00 is applicable for each toll free
number used by the Customer. Customers may also obtain a Product 405 Calling Card for
use when traveling. At the Customer’s option, this service may be combined with Product
614.

59a. Product 427

Product 427 is an outbound direct dial service designed for residential customers.
Service is available in locations where equal access has been implemented by the local
exchange carrier. Service is provided at a rate of $.12 per minute. All calls are timed and
billed in sixty-second increments. ©
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60. Q.quaranteed

Q.guaranteed will no longer be available to new customers as of November 30, 2007. (N)
Current Q.guaranteed customers can continue to receive services under their existing |
contract and make any changes as agreed to by customer and Qwest. (N)

General Description

Q.guaranteed is a voice and data service offering flat rates based on term and minimum
usage commitments. Q.guaranteed is designed for new businesses with monthly revenue
between $100 to $100,000. It is available on a month-to-month basis, one year, two year, or
three year term commitment and the terms have thirteen (13) commitment levels.

Billing and Rounding

Rates are quoted in full minutes. Call rounding is six (6) second initial and one (1) second
incremental. For customers who sign up after November 6, 2000 call rounding will be initial
eighteen (18) seconds and six (6) second incremental.

Directory Assistance
Directory Assistance is available for all Q.guaranteed customers.

Minimums

There is a minimum monthly usage commitment per month (Monthly Commitment) for all
customers. Qwest will count the customer's total Q.guaranteed service usage set forth in the
customer’s term commitment; less taxes, monthly recurring charges, and non-recurring
charges to determine whether a customer satisfies the Monthly Commitment requirement. If,
during any month the customer’s invoiced usage charges are less than the required Monthly
Commitment, the customer will be billed and required to pay the difference between the
Monthly Commitment and the actual amount billed. For Month-to-Month customers, this
requirement will be applied beginning with the customer’s first full month’s invoice. For
those customers who sign a one, two, or three year term commitment, this requirement will
be applied with their fourth full month’s invoice.

Renewals

The customer or Qwest may terminate the term commitment at the end of the initial term by
providing not less than thirty (30) days written notice. The customer’s notice of termination
must be sent to: Qwest, Attention: Cancellation Notification, Department 0270/1021, 4650
Lakehurst Court, Dublin, OH 43016. If written notification is not submitted to Qwest at
least thirty (30) days prior to the expiration of the term commitment, and Qwest has not
given notice of termination to the customer, this term commitment shall automatically renew
based on the same terms and conditions, at the same monthly commitment level and initial
term, and at the tariffed rates in effect at the time of such renewal.
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60.  Q.guaranteed (Continued)

Early Termination Charges

Customers who terminate their term commitment prior to the expiration date and do not
provide written notification to Qwest, will be billed and required to pay termination charges
equal to the number of months remaining in the term multiplied by the monthly commitment
level.

(D)

Customers who terminate their term commitment prior to the expiration date and do provide
written notification to Qwest, will be responsible for the following charges, payable upon
receipt:

* 1 Year Contract
Early termination charges for customers who terminate service prior to the expiration of
their one-year term are calculated by taking the months remaining on the contract and (T)
multiplying by the monthly commitment level.

* 2 Year Contract
If the contract is in the first 12 months, the Customer will be responsible to Qwest for:

The remaining number of months of the first 12 months multiplied by the
commitment level plus 35% of months remaining in the second 12 months.

If the contract is in the second 12 months, the Customer will be responsible to Qwest for: (T)

The remaining number of months multiplied by the monthly commitment level.
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60.  Q.guaranteed (Continued)

Early Termination Charges (Continued)

* 3 Year Contract
If the contract is in the first 12 months, the customer will be responsible to Qwest for:

The remaining number of months of the first 12 months multiplied by the
commitment level plus 35% of months remaining in the second and third 12 months.

If the contract is in the second 12 months, the customer will be responsible to Qwest for:

The remaining number of months of the second 12 months multiplied by the monthly
commitment level plus 35% of months remaining in the third 12 months.

If the contract is in the third 12 months, the customer will be responsible to Qwest for:
The remaining number of months multiplied by the monthly commitment level.

Legislative, Regulatory or Judicial Activity

Notwithstanding any statement to the contrary contained in this Tariff, in the event that any
regulatory agency, legislative body or court of competent jurisdiction promulgates
regulations or modifies existing ones including, without limitation, regulations regarding
payphone compensation, access charges and/or universal service (“Regulatory Activity”),
Qwest reserves the right, at any time and without notice to: (i) pass through to the Customer
all, or a portion of, any charges or surcharges directly or indirectly related to such
Regulatory Activity; or, (ii) modify the rates, including any rate guarantees, and/or terms and
conditions contained in this Tariff to reflect the impact of such Regulatory Activity.

All material on this page is new.
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60.  Q.guaranteed (Continued)

Guarantees o _ _
Q.guaranteed customers are eligible to receive the following guarantees:

Rate Guarantee - Qwest guarantees that if tariffed usage rates increase or tariffed discounts
decrease beyond the tariff in effect at the time the customer begins a term commitment, these
usage rate increases or discount decreases will not be passed on to the customer during the
length of the Customer’s term. This guarantee does not apply to: (i) rates for Qwest
international services; or, (ii) rate modifications instituted by Qwest in response to the
actions of any regulatory agency, legislative body or court of competent jurisdiction.

Customer Satisfaction Guarantee - Except as set forth below, customers who sign a term
agreement with Qwest and terminate service prior to the expiration of their term agreement
will be held responsible for all early termination charges as set forth in the agreement.

New Customer Initial Ninety (90) Day Guarantee

For the purpose of this Section, “New Customer” is defined as any person or entity which
has not utilized any Qwest service in the prior twelve (12) month period. After the date of
first usage of a New Customer’s Qwest service, and before the ninety-first (91st) day
following such date of first usage, if the New Customer notifies Qwest that it is dissatisfied
with Qwest’s service for any reason and wishes to cancel its Qwest service, Qwest will:

1. Release the New Customer from liability for early termination charges as set forth in
the agreement. New Customers will still be responsible for all charges for services
utilized up to the termination date; and

2. Provide reimbursement for actual and applicable installation costs associated with
switching it back to its previous long distance carrier.  Qwest will credit New
Customers utilizing switched access services an amount equal to the applicable
Primary Interexchange Carrier (PIC) change charge actually incurred and paid by the
New Customer up to a maximum of $10.00 per line. Qwest will credit New
Customers utilizing dedicated access services an amount equal to the applicable
installation charges actually incurred and paid by the New Customer up to a
maximum of $200.00 per DS-0 line and a limit of 100 DS-0 lines. In order to qualify
for this offering, the New Customer must, within sixty (60) days of sending written
notice of termination to Qwest, submit invoices documenting the actual installation
charges for which it seeks a credit.

All material on this page is new.
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60.  Q.guaranteed (Continued)

Guarantees (Continued)
Customer Satisfaction Guarantee (Continued)

New Customer Initial Ninety (90) Day Guarantee (Continued)

Notice of termination can be made by telephone to Qwest’s customer service number (1-800-
860-1020) if the New Customer has two (2) or fewer switched access lines. Otherwise
notification must be in writing and must be sent to:

Qwest Communications Corp.
Attention: Cancellation Notification
Department 0270/1021
4650 Lakehurst Court
Dublin OH 43016

Qwest’s Customer Satisfaction Guarantee

Customers who have entered into a term agreement for Qwest service may terminate their
agreement with Qwest prior to the expiration of the term without liability for early
termination charges (except as set forth herein) if Qwest fails to provide billing and/or
transmission services in accordance with industry standards within thirty (30) days after
receipt of written notification from the customer specifying that an Qwest billing and/or
transmission service deficiency exists and issuance of an Qwest trouble ticket. If the
Customer terminates a term agreement because Qwest is unable to cure an Qwest billing
and/or transmission service deficiency within thirty (30) days of receipt of the Customer’s
written notice and issuance of a trouble ticket, the customer will be entitled to receive:

1. A prorated portion of any tariffed discounts and/or credits that the customer would
have been entitled to receive based on the portion of the term that has expired; and

All material on this page is new.

Issue Date: August 31, 1998 Effective Date: September 30, 1998
Peter F. Kirchhof
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
1st Revised Sheet 55
Cancels Original Sheet 55

60.  Q.guaranteed (Continued)

Guarantees (Continued)
Customer Satisfaction Guarantee (Continued)

Qwest’s Customer Satisfaction Guarantee (Continued)

2. Reimbursement for actual and applicable installation costs associated with switching
it back to its previous long distance carrier. Qwest will credit Customers utilizing
switched access services an amount equal to the applicable Primary Interexchange
Carrier (PIC) change charge actually incurred and paid by the Customer up to a
maximum of $10.00 per line. Qwest will credit Customers utilizing dedicated access
services an amount equal to the applicable installation charges actually incurred and
paid by the Customer up to a maximum of $200.00 per DS-0 line and a limit of 100
DS-0 lines. In order to qualify for this offering, the Customer must, within sixty (60)
days of sending written notice of termination to Qwest, submit invoices documenting
the actual installation charges for which it seeks a credit.

In order to qualify for this guarantee, the Customer must notify Qwest in writing of its intent
to cancel its Qwest service thirty (30) days prior to the requested termination date. Written
notification must be sent to:

Qwest Communications Corp.
Attention: Cancellation Notification

Department 0270/1021
4650 Lakehurst Court
Dublin, OH 43016 (T)
Issue Date: December 28, 1999 Effective Date: January 11, 2000
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60.  Q.guaranteed (Continued)

Guarantees (Continued)

Toll Free Service Assurance Guarantee - If a Toll-Free line provided by Qwest to the
Customer is subject to a “Service Disruption”, Qwest will, within 15 minutes of the exact
time of completion of the Confirmation Process, reroute traffic from the Affected Toll-Free
Line to any working number: (i) terminating in forty-eight (48) contiguous United States
“Domestic U.S.”); and, (ii) which is provided by Qwest to the Customer. If Qwest fails to
reroute such traffic within fifteen (15) minutes after completion of the Confirmation Process
(“Toll-Free Line Outage”), Qwest will credit to the Customer’s account an amount
equivalent to the lesser of: (i) one hundred percent (100%) of the usage for the Affected
Toll-Free Line for the entire month in which the Toll-Free Line Outage occurred; or, (ii) one
hundred ten percent (110%) of the usage for the Affected Toll-Free Line in the month prior
to the month in which the Toll-Free Line Outage occurs.

- “Service Disruption” is defined as a degradation in the performance of a toll-free line
provided by Qwest to the Customer (“Affected Toll-Free Line”) which completely
disallows Qwest from terminating calls to such Affected Toll-Free Line.

- The “Confirmation Process” is defined as: (i) the Customer’s telephonic notification to a
Qwest Customer Service Representative of a Service Disruption and the furnishing by the
Customer of certain information (including the Customer’s name and address, the
Customer’s Qwest account number and the Affected Toll-Free Line, the service
subscribed to by the Customer and the approximate time the Service Disruption began;
and, (ii) acknowledgment from such Qwest Customer Service Representative that traffic to
the Affected Toll-Free Line will, in accordance with the terms of this Guarantee, be
rerouted within 15 minutes of the conclusion of the Customer’s telephone call to Qwest.

- The credit will be applied within sixty (60) days of the Service Disruption. The credit will
be calculated based on all calls to the Affected Toll-Free Line(s) and applied to the
Customer’s interstate usage.

- Qwest is guaranteeing only that calls will be rerouted within 15 minutes upon completion
of the Confirmation Process, not that service will be restored to the main location in that
time-frame. Qwest’s only obligation under this Guarantee is to issue the appropriate
credit as described above.
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60.

Q.quaranteed (Continued)

Guarantees (Continued)

Toll Free Service Assurance Guarantee (Continued)

A maximum of five (5) affected toll free numbers per Customer, per occurrence will be
covered under this Guarantee.

The Customer is required to designate and provide to Qwest a working telephone number
with enough capacity to handle the rerouted traffic. Qwest will not be responsible or
liable for uncompleted calls due to problems with the working telephone number or
insufficient capacity or number of lines at the working telephone number designated by
the Customer.

The Toll-Free Service Assurance Guarantee shall not apply for the following:

1)

2)

3)

4)

5)

a Service Disruption is caused by the negligence, errors, or omission of the affected
Customer or others authorized by the Customer to use the Customer's service;

a Service Disruption is caused due to the failure or malfunction of any power,
equipment, service, or systems not provided directly by Qwest;

a Service Disruption occurs during any period in which Qwest or its agents are not
afforded access to the premises where access lines associated with the Affected Toll-
Free Line is terminated; provided, however, that such access is needed to prevent
Service Disruption;

a Service Disruption occurs during any period when the Customer has released the
service to Qwest for maintenance or rearrangement purposes, or for the installation or
de-installation of a Customer order;

a Service Disruption occurs during a period when the Customer elects not to release
the service(s) for testing and/or repair and continues to use it on an impaired basis;

All material on this page is new.
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60.  Q.guaranteed (Continued)

Guarantees (Continued)

Toll Free Service Assurance Guarantee (Continued)

6) a Service Disruption occurs due to network busy conditions;

7) a Service Disruption non immediately/promptly reported to Qwest;

8) a Service Disruption is caused by the failure of an underlying local exchange carrier
or third party carrier of local, switched and/or dedicated service that Qwest relies on
to provide service to the Customer.

9) a Service Disruption is caused by the failure of the National SMS 800 database
and/or system;

10)  Qwest is not the Responsible Organization ("Resp Org") for the Affected Toll-Free
Line;

11)  The on-line portion in a multi-carrier situation;

12)  The Customer is utilizing Qwest’s Toll-Free Verified and Non-verified PAC,
GeoRouting, or Menu Routing services;.

13) a Service Disruption caused by the Customer’s use of Qwest services in any
unauthorized or unlawful manner; and/or,

14)  a Service Disruption is caused by or resulting from a force majeure event beyond the

reasonable control of Qwest including, but not limited to, an act of God, government
regulations, or national emergency.
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60.  Q.guaranteed (Continued)

Guarantees (Continued)
Performance Guarantees:

The following three performance guarantees are only available to those customers who
commit to a monthly volume level of $7,000 or greater:

Installation Guarantee - Qwest guarantees that it will install the customer’s
Q.guaranteed service, switched and/or dedicated, including frame relay, by the date
promised to the customer, or the customer is entitled to receive a $500 credit (if
commitment level is between $7,000 and $20,000) or a $1,000 credit (if commitment
level is between $35,000 and $100,000). This credit will be applied on the
customer’s subsequent month’s invoice.

Quarterly Account Review Guarantee - Qwest guarantees that the assigned Qwest

account team will review all new Q.guaranteed customer’s accounts on a quarterly
basis for the entire length of the customer’s term commitment.

All material on this page is new.
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60.  Q.guaranteed (Continued)

Guarantees (Continued)

Service Outage Resolution Guarantee - Qwest guarantees that it will restore any
service outages the customer may incur on their end-to-end Q.guaranteed service
within four (4) hours or less or the customer is entitled to receive a $500 credit (if
commitment level is between $7,000 and $20,000) or a $1,000 credit (if commitment
level is between $35,000 and $100,000). This credit will be applied on the
customer’s subsequent month’s invoice. The Service Outage Resolution Guarantee
shall not apply for the following reasons:

1. Interruptions caused by the negligence of the customer or others authorized

by the customer to use the customer’s service.

Interruptions due to failure of power, equipment, service, or systems not

provided by Qwest.

Interruptions during any period in which Qwest or its agents are not afforded

access to the premises where the access line is terminated.

During any period when the customer elects not to release the service(s) for

testing and/or repair and continues to use it on an impaired basis.

Interruptions not immediately/promptly reported to Qwest.

Interruptions during any period when the customer or user has released

service to Qwest for maintenance or rearrangement purpose, or for the

installation of a customer service order.

7. Force majeure events beyond the reasonable control of Qwest including, but
not limited to, acts of God, government regulation, national emergency,
failure of power, system failure, or service not supplied by Qwest or the
access provider.

8. Labor strikes.

o A~ WD

All material on this page is new.

Issue Date: August 31, 1998 Effective Date: September 30, 1998
Peter F. Kirchhof
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 61

60.  Q.guaranteed (Continued)

Guarantees (Continued)

The following three performance guarantees are available to all customers regardless of
monthly volume commitment levels:

Network/Service Availability Guarantee - Qwest guarantees for all Basic Digital
Service, Extended Digital Service, Terrestrial Digital Service, and High Speed
Digital Service circuits that it will provide an average of 99.9% customer network
availability and 99.85% end-to-end availability (when access is ordered by Qwest on
behalf of the customer) per month for all Q.guaranteed customers or the customer is
entitled to receive a credit equal to 10% of the customer’s network port and PVC/CIR
monthly recurring charges for that month. This credit will be applied on the
customer’s subsequent month’s invoice and shall be in lieu of any service
interruption or outage credit(s) that the customer might have been entitled to receive
as set forth in this tariff. This credit is applicable on a per account basis per month
and is based on the average availability across all of the customer’s circuits
throughout the given month. This guarantee shall not apply to @ccess service or
Private Line Service.

Network availability is measured as the total number of minutes in a calendar month
during which private line circuits are available to exchange data between two
network end points, divided by the total number of minutes in a calendar month. For
the purposes of this guarantee, a lapse in network availability is calculated
commencing with the date on which the customer informs Qwest of service non-
availability and ends on the date of service restoration. For purposes of this
measurement, the private line circuit will be measured from Point of Presence to
Point of Presence and will not include customer premise equipment or local access
facilities.

No credit allowances will be made for:

1. Circuits provisioned within the last 30 days.

2. Interruptions caused by the negligence of the customer or others authorized
by the customer to use the customer’s service.

3. Interruptions due to failure of power, equipment, service, or systems not
provided by Qwest.
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60.  Q.guaranteed (Continued)

Network/Service Availability Guarantee (Continued)

4. Interruptions during any period in which Qwest or its agents are not afforded
access to the premises where the access lines associated with the customer’s
service are terminated.

5. Interruptions during any period when the customer or user has released
service to Qwest for maintenance or rearrangement purpose, or for the
installation of a customer service order.

6. Interruptions during any period when the customer elects not to release the
service(s) for testing and/or repair and continues to use it on an impaired
basis.

7. Force majeure events beyond the reasonable control of Qwest including, but

not limited to, acts of God, government regulation, national emergency,
failure of power, system failure, or service not supplied by Qwest or the
access provider.

8. Labor Strikes.

End-to-end availability is measured as the total number of minutes in a calendar
month during which private line circuits are available to exchange data between two
network end points, divided by the total number of minutes in a calendar month. For
the purposes of this guarantee, a lapse in network availability is calculated
commencing with the date on which the Customer informs Qwest of service non-
availability and ends on the date of service restoration. For purposes of this measure,
the private line circuit will be measured from demarcation point to demarcation point,
and will not include customer premise equipment.

Calculation: Monthly Network Availability Time (%) - 1- [Total minutes of network

non-availability per month / (Total number of private line circuits x days in month x
24 hours x 60 minutes)].
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60.  Q.guaranteed (Continued)

Guarantees (Continued)

Frame Delivery - Qwest guarantees to achieve a Frame Delivery rate of 99.9% for
CIR frames (end-to-end CIR packet delivery only applies to frame slot marked
discard eligible). Qwest guarantees to achieve a Frame Delivery rate of 99% for non-
CIR frames. If Qwest does not meet this guarantee, the Customer is entitled to a
credit equal to 10% of the Customer’s network port and PVC/CIR monthly recurring
charges for that month.

Definition: Frame Delivery is the percentage of frames which are successfully
delivered over the Qwest network, excluding frames which are not delivered due in
whole or in part to factors unrelated to the Qwest network.

Calculation: Frame Delivery (Throughput) is measured as the percentage of frames
presented to the Qwest network by the Customer versus those which are successfully
delivered by the Qwest network. The percentage is based on Frame Delivery
(Throughput) across the Customer’s entire network, not on an individual location or
PVC basis.

Exclusions: Frame Delivery (Throughput) measurements shall not include periods of
non-availability resulting in whole or in part from one or more of the following
causes:

1. Any act or omission causing interruptions by negligence on the part of the
Customer, its contractors, any local access provider, or any other entity over
which the Customer exercises control or has the right to exercise control.

2. Interruptions during any period in which Qwest or its agents are not afforded
access to the premises where the access lines associated with the Customer’s
service are terminated.

3. Interruptions during any period when the Customer elects not to release the
service(s) for testing and/or repair and continues to use it on an impaired
basis.

4. Any circuits provisioned within the last 30 days.

All material on this page is new.

Issue Date: August 31, 1998 Effective Date: September 30, 1998
Peter F. Kirchhof
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



Qwest Communications Company, LLC South Carolina Tariff No. 1
Original Sheet 64

60.  Q.guaranteed (Continued)

Guarantees (Continued)
Frame Delivery (Continued)

Exclusions (Continued)

5. Scheduled maintenance interruptions and outages.
6. Labor strikes.
7. Force majeure events beyond the reasonable control of Qwest including, but

not limited to, acts of God, government regulation, national emergency,
failure of power, system failure, or service not supplied by Qwest or the
access provider.

8. Frames dropped at infrastructure egress due to improper customer
specifications of customer port speeds.

9. Interruptions due to failure of power, equipment, service, or systems not
provided by Qwest.

Network Transit Delay - Qwest guarantees to achieve a one-way Network Transit
Delay within the continental United States for 100 byte frames at 35 milliseconds or
less, 500 byte frames at 95 milliseconds or less, and 1,600 byte frames at 250
milliseconds or less (including protocol overhead). Network Transit Delay (Latency)
measures only delay on the Qwest network, external factors which may cause delay
(e.g., access serialization, access link congestion) are excluded from the
measurement. If Qwest does not meet this guarantee, the customer is entitled to a
credit equal to 10% of the customer’s network port and PVC/CIR monthly recurring
charges for that month.

Definition: Network Transit Delay (Latency) measures one-way delay between the
origination and destination infrastructure ports. It is defined as the period of time
commencing with transmission of the last bit of a packet from the origination
infrastructure.
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60.  Q.guaranteed (Continued)

Guarantees (Continued)
Network Transit Delay (Continued)

Exclusions: Network Transit Delay (Latency) measurements shall not include periods
of non-availability resulting in whole or in part from one or more of the following
causes:

1. Any act or omission causing interruptions by negligence on the part of the
customer, its contractors, any local access provider, or any other entity over
which the customer exercises control or has the right to exercise control.

2. Interruptions during any period in which Qwest or its agents are not afforded
access to the premises where the access lines associated with the customer’s
service are terminated.

3. Interruptions during any period when the customer elects not to release the

service(s) for testing and/or repair and continues to use it on an impaired

basis.

Any circuits provisioned within the last 30 days.

Scheduled maintenance interruptions and outages.

Labor strikes.

Force majeure events beyond the reasonable control of Qwest including, but

not limited to, acts of God, government regulation, national emergency,

failure of power, system failure, or service not supplied by Qwest or the
access provider.

8. During periods in which a major network component (e.g., backbone link or
gateway switch) is not functioning and the network is in an emergency
reroute configuration.

9. Interruptions due to failure of power, equipment, service, or systems not
provided by Qwest.

Noos
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60.  Q.guaranteed (Continued)

Guarantees (Continued)
Network Transit Delay (Continued)

Credit Limitation: If the customer experiences network or service performance for
Qwest FramePlus Frame Relay at levels below those stated herein for two or more
elements (Network Availability, Frame Delivery, and Network Transit Delay) in the
same month, the customer is entitled to receive credits pursuant to one of the
applicable credit sections only. In addition, Qwest will not issue credits pursuant to
the Service Level Guarantee for more than six months in any twelve month period.

Availability: Tariffed Qwest FramePlus Frame Relay service elements may not be
available at or between all service points.

Plus Program
If a term customer’s usage charges meet or exceed any other higher monthly commitment

level, the customer will be credited the difference between the rates at the level/term it
committed to and the rates it would have received if it has committed to the second
commitment level above their monthly volume commitment level with the same term length.
The credit will be applied in the actual month in which the usage occurred. Month-to-Month
customers are not eligible for the Plus Program.

Q.guaranteed - WorldCard

Q.guaranteed WorldCard is a flat, per minute rated calling card service, with a per call
surcharge. Rates are quoted in full minutes. Call rounding is six (6) second initial and six
(6) second increments.

Enhanced Toll Free Features

Q.guaranteed offers Enhanced Toll Free Features for all Q.guaranteed customers. If the
customer signs a term commitment, the customer is eligible to receive selected features at a
‘packaged’ rate or the customer can subscribe to features individually.
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60.  Q.guaranteed (Continued)

Q.guaranteed - FramePlus

FramePlus frame relay service is a public, fast-packet data network offering. Customers
access FramePlus at Qwest's closest Points of Presence (POPs). Within the POP, Qwest
designs and installs Network Node connections on the FramePlus network. A Network Node
is comprised of a Port Connection and Permanent Virtual Circuits (PVCs) that define the
connections between customers’ ports. Qwest dynamically allocates capacity across these

logically assigned PVCs, supporting multiple customer data networks.

FramePlus supports a variety of simultaneous data applications over a single integrated
facility. It is optimal for applications requiring transmission between multiple locations that

need high speed connectivity with low latency or delay.
Rates

A. Switched

1. Group 1 - Commitment Levels of $100, $250, $500, and $1,000

MTM 1 Year 2 Year
MAXIMUM $0.250 $0.220 $0.216
EFFECTIVE $0.108 $0.105 $0.103

3 Year
$0.212
$0.101 (R)

2. Group 2 — Commitment Levels of $2,000, $4,000, $7,000; and $12,000

MTM 1 Year 2 Year
MAXIMUM $0.205 $0.214 $0.210
EFFECTIVE $0.108 $0.102 $0.100

3 Year
$0.206
$0.098 (R)

3. Group 3 - Commitment Levels of $20,000, $35,000, $50,000; $75,000; and

$100,000
MTM 1 Year 2 Year
MAXIMUM $0.250 $0.210 $0.204
EFFECTIVE $0.108 $0.100 $0.097

3 Year
$0.200
$0.095 (R)

Issue Date: September 24, 1999
Peter F. Kirchhof
Regional Director, Policy and Law
1801 California St.
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60.  Q.guaranteed (Continued)

Rates (Continued)

B. Dedicated

1. Group 1 - Commitment Levels of $100, 250, $500, and $1,000

MTM 1 Year 2 Year 3 Year
MAXIMUM $0.142 $0.132 $0.130 $0.126
EFFECTIVE $0.071 $0.066 $0.065 $0.063

2. Group 2 - Commitment Levels of $2,000, $4,000, $7,000; and $12,000

MTM 1 Year 2 Year 3 Year
MAXIMUM  $0.142 $0.126 $0.124 $0.120
EFFECTIVE $0.071 $0.063 $0.062 $0.060
3. Group 3 - Commitment Levels of $20,000, $35,000, $50,000; $75,000;
and $100,000
MTM 1 Year 2 Year 3 Year
MAXIMUM  $0.142 $0.122 $0.120 $0.118
EFFECTIVE $0.071 $0.061 $0.060 $0.059
C. Q.quaranteed - WorldCard Surcharge
MAXIMUM EFFECTIVE
Per Call Surcharge $1.30 $0.65
Operator Surcharge, per call $4.50 $2.25 (T)

(D)

Issue Date: July 21, 2003

Effective Date: August 20, 2003
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60.  Q.guaranteed (Continued)

Rates (Continued)

D. Q.guaranteed - Data Services
Fixed Per Mile IE:/IOR((:: C&?gnlzéc Bridging
Per End
Basic Digital Service $ 20700($% 029 [$ 50.00 $ 220.00 [$ 17.00
Extended Digital Service 128 | $ 414.00 | $ 0.58 | $ 150.00 $ 500.00
Extended Digital Service192 | $ 621.00 | $ 0.87 | $ 150.00 $ 500.00
Extended Digital Service256 | $ 828.00 | $ 1.16 | $ 150.00 $ 500.00
Extended Digital Service320 | $ 1,035.00 | $ 145 | $ 150.00 $ 500.00
Extended Digital Service384 | $ 1,242.00 | $ 174 | $ 150.00 $ 500.00
Extended Digital Service 448 | $ 1,449.00 | $ 203 |$ 150.00 $ 500.00
Extended Digital Service 512+ | $ 1,550.00 | $ 2.30 | $ 150.00 $ 500.00
Terrestrial Digital Service $ 155000 | $ 230 |[$ 150.00 $ 500.00
High-speed Digital Service $16,000.00 | $ 42.00 | $ 500.00 $ 2,700.00

All material on this page is new.
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60.  Q.guaranteed (Continued)

Rates (Continued)

E. Q.guaranteed - FramePlus
Port Increment Monthly Install Change
in Kbps Charge Charge Charge
64 $ 190 $150 $150
128 $ 355 $250 $250
192 $ 395 $250 $250
256 $ 420 $250 $250
320 $ 580 $250 $250
384 $ 625 $250 $250
448 $ 720 $250 $250
512 $ 790 $250 $250
576 $ 890 $250 $250
640 $ 940 $250 $250
704 $ 970 $250 $250
768 $ 990 $250 $250
832 $1,110 $250 $250
896 $1,180 $250 $250
960 $1,220 $250 $250
1020 $1,265 $250 $250
1088 $1,330 $250 $250
1152 $1,370 $250 $250
1216 $1,410 $250 $250
1280 $1,450 $250 $250
1344 $1,500 $250 $250
1408 $1,530 $250 $250
1472 $1,560 $250 $250
1536 $1,595 $250 $250
All material on this page is new.
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60.  Q.guaranteed (Continued)

Rates (Continued)

E. Q.quaranteed - FramePlus (Continued)
CIR per 8K Install
Simplex Fees Fees
Permanent Virtual Circuits $6 $25
Monthly Install Change
Recurring Fees Fees
Automatic Reconfiguration* $ 250 $ 250 $250
Authority $1,000 $2,000 $500
(D)
(D)
* Per disaster recovery site.
Issue Date: December 28, 1999 Effective Date: January 11, 2000
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60. Q.quaranteed
Rates (Cont'd)

F. Q.guaranteed — Qwest Conferencing (T

Per Participant

1. Direct Dial Meet Me $0.24
2. Toll-Free Meet Me $0.38
3. Operator Dial-Out $0.38
4, Automated Conference:
Automated Direct Dial Meet Me $0.19
Automated Toll-Free Meet Me $0.27
Issue Date: July 15, 2005 Effective Date: August 15, 2005
Jeff Wirtzfeld

Regional Director, Public Policy
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60.  Q.guaranteed (Continued)

Rates (Continued)

G. Q.guaranteed - Broadcast Fax

1. Month-to-Month Rate $0.250

2. 1,2, and 3 Year Term Rate

a. Group1l $0.238
(%200, $250, $500, and $1,000

b.  Group?2 $0.213
(%$2,000, $4,000, $7,000
and $12,000)

c. Group3 $0.200

($20,000, $35,000, $50,000
$75,000, and $100,000)

H. Discounts - This discounts will be applied to Q.guaranteed - Data Services and
Q.guaranteed - FramePlus only:
Volume Level 1 Year 2 Year 3 Year
$ 100 10% 12% 14%
$ 250 11% 13% 15%
$ 500 12% 14% 16%
$ 1,000 13% 15% 17%
$ 2,000 14% 16% 18%
$ 4,000 16% 18% 20%
$ 7,000 17% 19% 21%
$ 12,000 18% 20% 22%
$ 20,000 20% 22% 24%
$ 35,000 21% 23% 25%
$ 50,000 22% 24% 26%
$ 75,000 23% 25% 27%
$100,000 24% 26% 28%

All material on this page is new.
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60. Q.quaranteed
Rates (Cont'd)

1. Q.guaranteed - Enhanced Toll Free Features

1. Basic Features - Standard: Available to month-to-month and term customers:

For application of rates and charges, refer to Qwest’s Interstate Rates and ©

Services Schedule No. 3. ©

(D)

Issue Date: July 15, 2005 Effective Date: August 15, 2005
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60. Q.quaranteed

Rates
l. Q.quaranteed - Enhanced Toll Free Features (Cont'd)

2. Toll Free Feature Package ‘A’ - Available to term customers only:
a. Package includes the following features:
Time of Day Routing
Day of Week Routing
Day of Year (Holiday) Routing
Percentage Allocation Routing
b. Package Rates (for all features listed in Package ‘A’):

For application of rates and charges, refer to Qwest’s Interstate Rates and ©
Services Schedule No. 3. ©

3. The first toll free number is free, each additional toll free number is $5.00 per
month, per toll free number.

Issue Date: July 15, 2005 Effective Date: August 15, 2005
Jeff Wirtzfeld
Regional Director, Public Policy
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61. Q.biz

Q.biz will no longer be available to new customers as of November 30, 2007. Current Q.biz (N)
customers can continue to receive services under their existing contract and make any |
changes as agreed to by customer and Qwest. (N)

General Description

Q.biz is a service line consisting of switched outbound, switched inbound and card services.
The services have flat rates which are based on term and minimum usage commitments.
Q.biz is intended for the small business segment billing a total of $50 to $2,500 in
telecommunications services monthly. This service works well with both single locations
and multiple location businesses.

Billing/Rounding

Intrastate rates are quoted in full minutes. Call rounding is thirty (30) second initial and one
(1) second incremental. Call duration is calculated on a per call basis rounding up to the full
increment. Call rating is on a bulk basis (all call duration totaled and then rated). Total is
rounded to the nearest full cent.

Rates
The per minute usage rates are as follows:

Monthly Term Monthly* Term*
MAXIMUM $0.242 $0.230 $0.242* $0.230*
EFFECTIVE $0.100 $0.095 $0.095* $0.090*

WorldCard
The WorldCard is billed in initial thirty (30) seconds and in one (1) second additional
increments. The WorldCard rates are as follows:

MAXIMUM EFFECTIVE
All time periods $0.60 $0.30
Surcharge, per call $1.00 $0.00

Terms and Agreements

Q.biz is available in month to month, twelve (12) and twenty-four (24) month term plans.
There is @ minimum monthly usage commitment of $25 for customers receiving service
under both the monthly and term plans. If the customer’s invoiced usage charges are less
than the required minimum monthly usage commitment, the customer will be billed and
required to pay a short fall charge equal to the difference between the monthly commitment
and the actual amount billed. This short fall charge will be applied beginning with the
customer’s first full month’s invoice.

* These rates are applicable to all new customers who sign up for Q.biz after November 6,
2000.
Issue Date: November 23, 2007 Effective Date: November 30, 2007
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61. Q.biz (Continued)

Renewals

Upon expiration of the initial term and subsequent renewal term(s), the Customer’s
Agreement will automatically renew for a like period, unless either party notifies the other in
writing of its intention not to renew 30 days before the end of the agreed term. The
automatic renewal will be for the same length and at the current tariffed rates in effect at the
time of such renewal associated with the term and volume of the original Agreement.

Early Termination Charges

1. Qwest will allow a customer to terminate its term Agreement prior to its expiration
date provided the Customer is converting to another Qwest product with equal or
greater term and volume commitment levels.

2. If a Customer terminates their service without cause prior to the expiration date of
their term Agreement, the Customer will be billed and required to pay the minimum
monthly usage charge for the remainder of the term Agreement.

Legislative, Regulatory or Judicial Activity

Notwithstanding any statement to the contrary contained in this Tariff, in the event that any
regulatory agency, legislative body or court of competent jurisdiction promulgates
regulations or modifies existing ones including, without limitation, regulations regarding
payphone compensation, access charges and/or universal service (“Regulatory Activity”),
Qwest reserves the right, at any time and without notice to: (i) pass through to the Customer
all, or a portion of, any charges or surcharges directly or indirectly related to such
Regulatory Activity; or, (ii) modify the rates, including any rate guarantees, and/or terms and
conditions contained in this Tariff to reflect the impact of such Regulatory Activity.

(D)

Issue Date: July 21, 2003 Effective Date: August 20, 2003
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62. Qwest Difference Calling Plan ©

General Description

Qwest Difference Calling Plan (formerly called Difference # 2) will allow a customer to ©
complete calls between any two points within the state of South Carolina. Qwest Difference
Calling Plan Calling Card and Home 800 service is also available to customers subscribing
to Qwest Difference Calling Plan. ©

A monthly fee will be applied beginning with the customer’s first invoice. Service is
available on a full-time basis, twenty-four (24) hours a day, seven (7) days a week.

Billing
Billing will be done in full minute increments.
Rates
The per minute usage rates are as follows:
INTERLATA INTRALATA
MAXIMUM EFFECTIVE MAXIMUM  EFFECTIVE

Qwest Difference
Calling Plan $0.30 $0.12 $0.24 $0.09 ©)

Issue Date: September 24, 2001 Effective Date: October 24, 2001
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62. Qwest Difference Calling Plan (Continued)

Rate
Qwest Difference Calling Plan Calling Card
All Time Periods $0.69
Surcharge 1.25
Operator Surcharge, per call 2.25 (M
(D)
Home 800
See Service Offer